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FAQ 

 3-hours Private Walking tour of Old Quebec City –  

o Will the guide meet us at the hotel? – Yes. 

o Does this tour operate year-round – Yes. 

 Guided Food Hike in Jacques-Cartier National Park. –  

o Where will be picked up/dropped off for this tour? – You will be picked up in Old Quebec 
City.  Pickup information will be provided along with confirmation. 

o What time will be picked up for this tour? Pick up from Old Quebec City at 9 AM.  You will be 
dropped off at Old Quebec City at 5 PM.   

o Is this a Private Tour? No.  however, we can customize this to a private tour if you like it that 
way. 

o Is Lunch included? Yes. Lunch with Vegetarian option offered.  

 Wine Tasting tour to the beautiful Ile d ‘Orleans. 

o Where will be picked up/dropped off for this tour? – You will be picked up at 17 Rue du 
Fort, 17 Rue du Fort, Québec, QC G1R, Canada, next to Fairmont Chateau Frontenac.  

o Is this a Private Tour? No.  however, we can customize this to a private tour if you like it that 
way. 

o Is Lunch included? No.   

 Would I require a credit card to check-in at confirmed hotels, lodges, and inns? Yes.  Clients 
are required to present a Credit Card n their name at check-in.  Hotel will typically take an authorization 
on the credit card for between $500 and $750 per stay to cover room incidentals and any damage to 
property.  The authorization will auto-cancel within 72 hours of check-out less any incidentals or other 
charges relating to the room. 

 What are hotel Check-in and Check-out times – Hotel check-in starts at 4 PM and Hotel check out 
is posted for 11 AM local time. 

Note 

1. Clients should be double vaccinated and are required to produce a vaccination certificate on demand. 

2. If required by the federal/provincial health authorities, clients will be required to wear a face mask in all 
public places. 
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