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ARCTIC HEARTBEAT | 
ACTIVE WINTER 
ADVENTURE 
7 Days |6 Nights 
Whitehorse, YT 
DM-SIT YXYARHRT 

 
Unleash your winter adventure in the 
far north! dog sledding, snowmobiling, 
wildlife viewing, hot springs, and the 
mesmerizing aurora borealis. explore 
like a local, from thrilling acƟviƟes to 
serene moments on a winter lake. 
discover the grand landscape on a 
sightseeing flight and delve into 
Yukon’s history. set tracks on kick 
sledding tours and witness the magical 
northern lights. complete your winter 
vacaƟon with this unforgeƩable 
experience. 
 

 
 
 

 

Highlights 
 Experience the thrill of a 30-minute winter 

wonderland sightseeing flight. 

 Embark on an exhilaraƟng dog sledding adventure with 
our friendly husky team! 

 Rev up your snowmobile for thrilling Yukon adventures 
among snow-capped mountains and serene forests. 

 Escape to bliss in the soothing Eclipse Nordic Hot 
Springs. 

 Get up close with incredible wildlife at Yukon Wildlife 
Preserve – elk, moose, caribou, goats, and more await! 

 Escape to a serene frozen lake for the ulƟmate ice 
fishing adventure! 

 Chase Auroras at AuroraCentre, where city lights fade 
for breathtaking evening views.  

Minimum age to parƟcipate in this tour – 19 years. 
. 

 

Includes:  
 6 nights accommodaƟon at Sternwheeler Hotel and 6 

conƟnental-style breakfast. 

 City sightseeing tour in Whitehorse, Expert guidance 
on the enƟre trip. 

 30 min. Cessna sightseeing flight. 
 Husky Stampede Dog Sledding tour (half day, 1-5 

people per sled (guide drives sled)). 
 Snowmobiling tour (half day, 2 people per snowmobile 

(guest drive their own snowmobile)). 

 Visit of Yukon Wildlife Preserve & Eclipse Nordic Hot 
Springs, Ice fishing & Snowshoeing tour (half day). 

 Kick sledding tour (half day, 1 person per sled) 
 3 x Aurora Viewing tour – date by your choice (incl. 

transfers, snacks, and beverages). 

 ArcƟc Winter Clothing Package. 

 Airport Transfers, Taxes, GST. 
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DAY 1 – ARRIVE AT WHITEHORSE, YT. 
Arrive in Whitehorse, collect your luggage, and head to the Arrival Hall.  Our driver will meet you with sign and 
transfer you to your hotel. The Airport transfer services is offered daily only from 4 AM to 8 PM.  For more 
informaƟon, please review FAQ.   
Overnight at Whitehorse, YT. 

DAY 2 – WINTER WONDERS: FLIGHT, WILDLIFE, HOT SPRINGS & NORTHERN LIGHTS. 
Soar above breathtaking winter landscapes on a sightseeing flight, revealing the beauty of Yukon from a unique 
perspecƟve. Explore Whitehorse's rich history on a city tour, marveling at iconic sights like the historic Paddle-
wheeler SS Klondike and the impressive Log Skyscraper. Get up close with wildlife at the Yukon Wildlife Preserve, 
spoƫng majesƟc creatures like Elk, Moose, Caribou, Mountain Goats, and Lynx. Indulge in the soothing natural 
hot waters of the Eclipse Nordic Hot Springs amidst stunning winter mountains. AŌer a relaxed dinner, embark on 
a quest for the stunning Northern Lights, finding sheltered comfort and fireside relaxaƟon at our tailor-made 
viewing locaƟons.  
AccommodaƟon: Sternwheeler Hotel. 
Overnight at Whitehorse, YT. 

DAY 3 – GOLDEN TRAILS AND NORTHERN LIGHTS ADVENTURE WITH HUSKY SLEDDING. 
Get ready for an exhilaraƟng day filled with Yukon's rich gold rush history and the thrill of dog sledding. Experience 
the rush of mushing with a team of friendly huskies guided by an expert. Visit a race checkpoint and dive into the 
world of dog sledding, learning about its history, racing, and the life of a musher. Step back in Ɵme at a prospector 
cabin, immersing yourself in capƟvaƟng stories spanning 4000 years of dog sledding history. As the evening 
unfolds, embark on a quest to witness the enchanƟng northern lights at the Aurora Centre.  
AccommodaƟon: Sternwheeler Hotel.   
Overnight at Whitehorse, YT. 

DAY 4 – ICY MOUNTAIN THRILLS AND NORTHERN LIGHTS EXPEDITION. 
Brace yourself aŌer breakfast as we venture into the stunning mountains near Whitehorse. Following a 
comprehensive safety briefing, we hop on our snowmobiles. Enjoy the thrill of gliding through the unforgeƩable 
winter landscapes of the Yukon, marveling at snow-capped mountains and icy lakes. Whether it's an exhilaraƟng 
ride conquering magnificent peaks or a serene journey through enchanƟng forests and historic trails, 
snowmobiling offers an unforgeƩable experience. As night falls, we embark on another mesmerizing Aurora 
Borealis quest at the Aurora Centre.  
AccommodaƟon: Sternwheeler Hotel.   
Overnight at Whitehorse, YT. 
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DAY 5 – FROZEN ADVENTURES: ICE FISHING EXPEDITION. 
Get ready for an exhilaraƟng ice fishing experience on the prisƟne lakes near Whitehorse. Equipped with an ice 
auger, we'll drill a hole in the thick ice, ranging from 30 cm to one meter. Stay warm with hot drinks as we embrace 
the beauty of a winter's day, eagerly awaiƟng the thrill of catching the big one. If luck is on our side and we reel in 
a magnificent trout, your guide will expertly fillet it and cook it over a crackling fire. As the day concludes, we 
return to Whitehorse, cherishing the unforgeƩable memories of our record catch. AccommodaƟon: Sternwheeler 
Hotel.   
Overnight at Whitehorse, YT. 

DAY 6 – WINTER WONDERLAND: KICK-SLEDDING ADVENTURE. 
Join us on an exciƟng kick-sledding tour through Yukon's breathtaking winter landscape. Traverse enchanƟng 
wilderness routes as we guide you through the most scenic trails in Winter wonderland. Experience the thrill of 
kick-sledding as you learn the basics and glide along forest trails and frozen lakes. The kick-sled’s specialized snow 
and ice rails allow you to effortlessly conquer snow driŌs, frozen lakes, and even fresh powder snow. With its 
scooter-like moƟon, the kick-sled is easy to master and provides a unique way to explore the winter wonderland. 
Get ready for an unforgeƩable adventure! AccommodaƟon: Sternwheeler Hotel.   
Overnight at Whitehorse, YT. 

DAY 7 – FAREWELL TO THE ARCTIC: NORTHERN LIGHTS ACTIVE WINTER ADVENTURE CONCLUDES. 
As your Northern Lights & ArcƟc Adventure Tour comes to an end, we bid you farewell this morning. Remember 
to check out of your hotel by 11 AM. Our dedicated driver will be ready to transfer you to Erik Nielsen Whitehorse 
InternaƟonal Airport (YXY). Please note that departure transfers are available between 4 AM and 8 PM. For 
addiƟonal details and answers to common quesƟons, please refer to our FAQ secƟon. We hope you've had an 
unforgeƩable experience exploring the ArcƟc and witnessing the mesmerizing Northern Lights. Safe travels! 

 End of your Arctic Heartbeat | Active Winter Adventure. 

 

Exclusions 
× Airfare.  Offered as a supplement on request. 

× Meals (except breakfast). 

× Optional tours. 

× Personal extras. 

× Swimsuit. 

× Towel, sandals (available for rent or purchase at Hot Springs) 

× Travel Insurance is strongly recommended to all travelers.  Travel Agents, please note - If your client chooses to decline 
your offer to sell them Travel Insurance, you must secure a signed Liability Waiver, as required by the TICO, the Provincial 
Travel Regulatory Authorities of Ontario, Canada. DMCi Inc. sells Travel Insurance to residents of Ontario who are 
Canadian citizens or landed immigrants (Permanent Residence Card Holders) only. Non-Canadians and non-residents of 
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Ontario or international clients must purchase Travel Insurance in their respective province, state, or country of 
residence. 

× Porterage at hotels.  

× Bottled Water in hotel rooms. 

× Visa and Documentation Fees. 

× Telephone calls, Laundry, and other expenses. 

× Any personal expenses. 

× Gratuities for hotel staff (optional). 

× Gratuities for Tour Guides and Drivers. 

 

Tariffs 
Season 08-Dec-24 31-Mar-24 

Cost per person based on occupancy. 

Sternwheeler Hotel 
   

TWIN SINGLE TRIPLE QUAD 
    

CA $3039 CA $3499 CA $3009 CA $2939 
    

US $2389 US $2749 US $2369 US $2309 
    

AU $3499 AU $4029 AU $3469 AU $3389 

Blackout dates may apply. 
Note: Peak Season Surcharge: 10% Extra for Bookings between 24-Dec-23 to 01-Jan-24. 

 

Hotels Featured 

DesƟnaƟon Hotels Featured Star RaƟng 

Whitehorse, YT Sternwheeler Hotel 3 Star 

Hotels included in the package depending on the opƟon you have selected with be as listed above or similar.  We 
feature standard rooms with King or two double at this property. 

 

Joining InstrucƟons 
If you are planning to join the Aurora Viewing Tour, we recommend arriving at the Whitehorse Airport before 
8pm, then you have enough Ɵme to prepare for the tour.  

 

Winter Gear: ArcƟc Winter Gear is included in your package.  
Your ArcƟc Winter Gear incudes: 

 Double Insulated Parka 
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 Dri Zone Insulated Snow Pants 
 -40º Celsius Winter Boots 
 MiƩs and glove liners 
 Toque 

 

Safety Training & Liability Waiver 
Safety Training:  All parƟcipants are required to aƩend the pre-tour safety briefing. 
Liability Waiver: Every parƟcipant on this tour is required to sign off on the Liability Waiver our operator will 
provide you prior to start of the tour.  A parent or guardian must sign for any Minors (under 18) parƟcipaƟng in 
this tour. 
Child Policy:  Minimum age to parƟcipate in this tour – 19 years. 
Insurance: If you plan to drive the Jeep on your own, a deposit of US 2,500 is required as a Security Deposit per 
Jeep.  The deposit may be placed using Visa or Master Card.  The deposit authorizaƟon will be auto cancelled on 
return of the Jeep in good order.   
There is no need for you to pay the insurance deposit if you are riding our Jeep and our driver is driving. 

 

Deposit & Payment Policy 
 16-days or more prior to start date of tour – we recommend you collect a deposit of $50 per person. Hold 

the deposit at your office and remit at Payment Deadline. 
 Full payment required 15-days prior to start date of your tour. 

 

Change & CancellaƟon Policy 
 16-days or more prior to start date of tour – Refundable less $50 per person. 
 15-days or less – 100% non-refundable. 
 No Show – 100% non-refundable. 
 Unused Services - non-refundable. 

 

FAQ 
 Is there a minimum age to parƟcipate in this tour? – Yes.  You should be 19 years or older to parƟcipate in 

this tour. 
 Is this a group tour? Yes.  This is a group tour.  There will be other patrons on this tour. 
 What is the maximum number of parƟcipants on this tour? The maximum number of parƟcipants is cpped 

at 20 persons. 
 Will there be a tour leader on this tour?  Yes, the tours are led by a professional driver cum guide.  
 Do we have to sign a Waiver? Yes.  Every parƟcipant on this tour is required to sign off on the Liability Waiver 

our operator will provide you prior to start of the tour.  A parent or guardian must sign for any Minors (under 
18) parƟcipaƟng in this tour. 
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 How cold does it get in Whitehorse in Winter? Whitehorse, located in the Yukon Territory of Canada, 
experiences very cold temperatures during the winter months. The region has a subarcƟc climate 
characterized by long, cold winters. Average temperatures in Whitehorse during the winter season range from 
-10°C (14°F) to -30°C (-22°F). It is not uncommon for temperatures to drop even lower during cold snaps, 
reaching -40°C (-40°F) or occasionally even colder. 
It's important to note that these temperature ranges are averages, and actual temperatures can vary from year 
to year. AddiƟonally, wind chill can make it feel even colder, especially when strong winds are present. It is 
advisable to dress warmly in layers, with appropriate winter clothing such as insulated jackets, hats, gloves, 
scarves, and boots, to protect yourself from the extreme cold temperatures. 

 Should I wear rental winter gear for every tour? - It is not mandatory, but we recommend it. December to 
April, the temperature drops to around -20 to -25℃, so our winter gear helps you to enjoy any tour comfortably 
and safe. We strongly recommend wearing our rental winter gear during snow shoeing, ice fishing, and Aurora 
Viewing tours. 

 What Ɵme should I arrive to Whitehorse? - If you are planning to join the Aurora Viewing Tour, we recommend 
arriving at the Whitehorse Airport before 8pm, then you have enough Ɵme to prepare for the tour. 

 How do we get to Whitehorse, YK - There are many ways to get to the Yukon, but flying is the easiest. You can 
catch regular flights with Air North, Yukon’s Airline, from Vancouver, Calgary, Edmonton, OƩawa, Kelowna, 
Victoria, and Yellowknife. Or, if you’re coming from further abroad, there are a variety of convenient flights 
arriving in the Yukon via other major airlines such as Air Canada, WestJet, and Condor. AŌer you’ve fastened 
your seatbelt, it’s Ɵme to share a few stories with your neighbour and one of Air North’s famous warm cookies. 

 Arrival Transfers - are Airport Transfers available for us 24 hours/7 – No.  The Airport transfer services is 
offered daily only from 4 AM to 8 PM.  Outside these hours you are required to make your own arrangements 
for transfers from and to Erik Nielsen Whitehorse InternaƟonal Airport (YXY).  There is a Taxi Kiosk outside the 
Departure Doors. You can also phone one of the many local taxi agencies to arrange transportaƟon.  Yukon 
Cabs services Whitehorse Airport and you can call them at (867) 333-4444. 

 Departure Transfers – are transfers offered 24/7 – No.  The departure transfers are offered only 4 AM to 8 
PM. Outside these hours you are required to make your own arrangements for transfers from and to Erik 
Nielsen Whitehorse InternaƟonal Airport (YXY).  If you are departure is outside these hours, we recommend 
you call Yukon Cabs at (867) 333-4444 book your cab ride to the airport at least 48 hours ahead. 

 Who provides departure transfers - Airport departure transfers might be operated by a third-party taxi service 
with an English-speaking driver? Taxi services are pre-booked, and guest will receive a voucher as full payment 
for the taxi service.  

 Is this a shared experience?  This is a shared experience.  There will be other patrons on this tour sharing the 
tour coach and Aurora Centre with you. 

 Is this tour an Escorted Tour with a Tour Director? No. This is not an Escorted Tour with a Tour Director.  Some 
services offered on an escorted tour such as check-in assistance by a dedicated Tour Director, etc. are therefore 
not offered in our Northern Lights Tours.  Commentary on sightseeing tours will be either a pre-recorded 
commentary or narrated by your driver-guide in English. 

 Will I be siƫng with the same group of people on this tour like on an Escorted Tour? No. The parƟcipants 
one ach of the tour may vary. 
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 What size of coaches are used for transfers and tours? We use 33- and 24-seater coaches for our tours and 
transfers.  For smaller number of clients, the operator reserves the right to use smaller vehicles such as mini 
vans, SUVs, 10-seaters, etc. 

 What is the minimum age to parƟcipate in this tour? – 19+ years. 
 Would there be last minute changes to the iƟnerary? - Due to the nature of this tour last-minute changes to 

the iƟnerary are a possibility and are leŌ up to the discreƟon of the guide. 
 What kind of informaƟon should I provide to book this tour? – We need the below informaƟon for us to book 

you on this tour 
1) Full names (first, middle, last) 
2) Date of Birth 
3) Any disabiliƟes?  
4) Tour name 
5) Date, acƟvity, and type 
6) Airline arrival informaƟon 
7) Weight (if travel arrangements include small aircraŌ) 

 Do we have to sign a Waiver to join this tour? – Yes. You will be required to sign a waiver to join this tour.  The 
operator will provide you the Waiver before start of the tour.  Minors under 19 – parents/guardians are 
required to sign off on the Waiver. 

 Skill Level (only for OpƟonal AcƟvity & SoŌ Adventure Tours) – What kind of Skill Levels are required to 
parƟcipate in this tour? – This is a Beginner Level Skill Tour.  You are provided necessary briefing on each day 
of the tour so you can parƟcipate safely if you follow the guide and the guidelines and briefings provided by 
the operator/guide. 

 Wi-Fi Signal - How’s the signal? - 4G smartphone cell coverage in available all communiƟes, but not in 
between. Check with your cell service provider to find out if your phone will work here. Satellite phone 
networks are accessible across the Yukon and satellite phones can be rented in Whitehorse. 

 Is the Yukon always chilly? - Temperature in the Yukon fluctuates, but warm and sunny weather in Summer 
(mid-May to September) with temperatures oŌen in the 20s (°C) is not uncommon. Daylight hours are longer, 
too. In some areas the midnight sun shines all night long. Winters can be chilly (as you may have heard), but 
dress appropriately and you’ll hardly even noƟce. 

 Are there bears in the Yukon? – Yes. The Yukon is home to healthy populaƟons of grizzly and black bears. We 
suggest that you read our wilderness travel Ɵps. 

 Where is the best place to see aurora? And what Ɵme is best? - To see aurora, you need clear and dark sky. 
During very large auroral events, the aurora may be seen throughout the US and Europe, but these events are 
rare. During an extreme event in 1958, aurora was reported to be seen from Mexico City. During average 
acƟvity levels, auroral displays will be overhead at high northern or southern laƟtudes. Places like Whitehorse, 
Yukon; Yellowknife, NWT; Gillam, Manitoba; the southern Ɵp of Greenland; Reykjavik, Iceland; Tromsø, 
Norway; and the northern coast of Siberia all offer a good chance to view the aurora overhead. In North 
Dakota, Michigan, Quebec, and central Scandinavia, you might be able to see aurora on the northern horizon 
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when acƟvity picks up a liƩle. In the southern hemisphere the aurora must be fairly acƟve before it can be 
seen from places other than AntarcƟca. Hobart, Tasmania, and the southern Ɵp of New Zealand have about 
the same chance of seeing aurora as Vancouver, BC, South Dakota, Michigan, Scotland, or St. Petersburg. Fairly 
strong auroral acƟvity is required for aurora viewing in those locaƟons.   

 What is the best Ɵme to see Aurora Borealis? - The best Ɵme to watch for aurora is around midnight, but 
aurora occurs throughout the night. There are very few places on Earth where one can see aurora during the 
day. 
Since clear sky and darkness are essenƟal to see aurora, the best Ɵme is dictated by the weather, and by the 
sunrise and sunset Ɵmes. The moon is also very bright and should be considered when deciding on a period 
to travel for the purpose of auroral observaƟon. You might see aurora from dusk to dawn throughout the night. 
The chances are higher for the three or four hours around midnight. 

 Is aurora borealis viewing best with a moon or no moon? - We like moonlight because it lights up the 
foreground and makes the sky a deep blue instead of pitch-black like with no moon. We watch the lunar phase 
very carefully to allow for best light composiƟons for photography. 

 What is the best month for Aurora Borealis Viewing? - In northern regions like the Yukon, the best Ɵme to 
view the aurora is from late August to mid-April. During the summer months the night skies are not dark 
enough to see the aurora borealis even at Ɵmes when the solar wind acƟvity is strong. In midwinter the 
temperatures may fall to the minus 40-degree range, and it is important to wear appropriate winter clothing 
(please see “winter clothing packages”) to enjoy the displays. 

 How to photograph the Northern Lights? - For starters set the camera on a tripod, adjust the ISO seƫng up 
to 800 or 1600, set the f-stop wide open (lowest number like f2.8) and start brackeƟng the exposure Ɵmes. Try 
5 seconds, 10 seconds, and 20 seconds. If the picture is sƟll black and underexposed, then try 30 seconds and 
keep raising the ISO unƟl something shows up on your LCD monitor. 

 Can I take Aurora photos with a cellphone? - Basically, it is very difficult to take night photos with a cellphone. 
To capture the Northern lights, you will need to posiƟon your camera on a tripod to make sure you don't have 
any moƟon while you take a photo. We recommend you bring a camera which has a manual mode, which 
most medium-priced cameras have nowadays. 

 How long do the northern lights last? - Anywhere from 10 minutes to all night long, depending on the 
magnitude of the incoming solar wind. "Coronal holes" consistently produce nice auroras, but big solar flares 
and CMEs-coronal mass ejecƟons are responsible for global-wide aurora displays…the BIG shows! 

 Are there any rental camera services? - We do not offer any rental cameras, but we offer a photo service and 
rental tripod. If you do not want to bring big camera, our Aurora guides will take your photo with northern 
lights, and you can choose to purchase it if you like it. 

 Does it have to be COLD to see the northern lights? - No! It is a myth that the northern lights happen only 
when it's cold. They happen year-round and since there is more darkness to see them in the winter people 
associate the cold winter with the auroras. August and September are a great Ɵme to see the Aurora while 
wearing a T-shirt and shorts! 

 What is a famous food in Whitehorse? - Many restaurants serve local food like ArcƟc Char which comes from 
the arcƟc area. Also, meats like bison and reindeer are served as part of tradiƟonal meals. In the very far north 
you can also expect to taste tradiƟonal indigenous meals. 
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 Can I expect to see animals during the tours? While there is a possibility of spoƫng wildlife on our tours and 
we frequently come across animals, we cannot guarantee sighƟngs on any of our tours. 

 Wild Animals – Is it safe to get close to wild animals? Is it okay to touch them if they appear friendly? 
Absolutely not. It is not safe to approach wild animals, even if they seem calm and friendly. It is also important 
not to step out of your vehicle to take pictures of them.  

 What are the check-in and check-out Ɵmes at the hotel? 
Check-in: 4 PM   
Check-out: 11 AM 

To check in early or check out late from the hotel, you need to get permission in advance. There may be extra 
fees involved, and you might have to pay for an addiƟonal night. 

 Do we need to buy Travel Insurance? It is strongly recommended that all clients purchase Travel Insurance. If 
you decide not to buy Travel Insurance from us, you will be required to sign a Liability Waiver, as mandated by 
the Provincial Travel AuthoriƟes. DMCi Inc. offers Travel Insurance for Ontario residents, but if you are not an 
Ontario resident or an internaƟonal client, you must obtain Travel Insurance in your own province, state, or 
country of residence. 

 What is the policy in case your client’s flight gets cancelled or delayed, or if they are unable to travel and 
join the tour for other reasons? – DMCi Inc., our service providers, employees, contractors & sub-contractors 
etc. are responsible only for services booked through us.  Therefore, your client’s inability to travel or join the 
tour on Ɵme due any reasons including but not limited to delayed/cancelled flights, denied boarding, 
delayed/cancelled visas, refused admission into the country at the point of entry, health condiƟons, death in 
the family, etc. are not reasons for a refund or a subsƟtuƟon tour.  If your client/s are unable to join the tour 
or fail to join the tour on Ɵme, no refund/subsƟtuƟon tour will be provided.  DMCi Inc. is not responsible for 
any disrupƟons caused because of weather, traffic, road condiƟons, etc. All such circumstances should be 
covered by their Travel Insurance. 

 

For More Information on this Tour Package, Operating Dates & Tariffs,  

Contact our Destination Specialist @ 

Email: sales@dmci.ca  

Phone: +1 (416) 425 8001 extn 1 

www.dmci.ca  
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