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F A Q  

 Arrival transfer in Toronto – Metered Taxi ranks are available right outside the Arrival Hall of Toronto 
Pearson International Airport (YYZ). Typical cab ride to downtown Toronto takes about 45 minutes and 
will cost between $ 65 and $75 per ride + Gratuities. Seating per cab is limited to three seats in the 
back. Cabs can take one standard and one small suitcase in the trunk. YYZ is also serviced by Uber and 
Lyft shared services. 

 Transfers to and from VIA Rail Station – Transfers to and from VIA Rail Station is not included. 
Metered cabs are available outside any of the VIA Rail Station. All the VIA Rail Stations are serviced by 
ride shares such as UBER and Lyft. Typical cab ride will cost between $25 and $30 plus gratuities. Seating 
is limited to three seats in the back. Trunk can accommodate one standard and one small suitcase per 
cab. 

 Ottawa - 2-hour Historical Highlights Walking Tour – This tour departs from 90 Wellington Street 
(the Terry Fox statue at 90 Wellington Street). 

 Montreal – Old Montreal Walking Tour - Meet at the southwest corner of Place d'Armes (Intersection 
of Notre-Dame W. and Place d'Armes). 

 Montreal – Full day tour to Quebec City - Hotel Pick up is available at downtown hotels only. Whether 
your package includes hotel pickup depends on the hotel where your stay is eventually confirmed. If 
hotel pick up is offered, the pickup will start 90 minutes before start of tour. Should hotel pickup be not 
offered, clients are required to report to tour start point at 1255 Peel Street, Montreal, Quebec H3B 4V4. 
Clients must go inside and present their Voucher at the Gray Line Ticket Counter located inside the 
Information Center and exchange same for tour tickets. 

 Would the client require a credit card to check-in at confirmed hotels, lodges, and inns? Yes.  Clients 
are required to present a Credit Card n their name at check-in.  Hotel will typically take an authorization 
on the credit card for between $500 and $750 per stay to cover room incidentals and any damage to 
property.  The authorization will auto-cancel within 72 hours of check-out less any incidentals or other 
charges relating to the room. 

 
Note 

1. Clients should be double vaccinated and are required to produce a vaccination certificate on demand. 

2. If required by the federal/provincial health authorities, clients will be required to wear a face mask in all 
public places. 
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