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FAQ 

 Arrival and Departure transfers in Toronto – We offer this service as an optional supplement.   

Alternatively, you may avail the taxi service available at the airports.  Metered Taxis are available right 
outside the Arrival Hall.  You may also call for any of the shared ride services such as Uber. 

 Transfers from hotel to tour start point – You must make your own way to the tour start point.  
There are several tours stop points and you can choose anyone of them to start your tour. 

 What is the nearest tour stop point to New York Marriott Marquis? – you can join the tour at Stop 
# 1, Theater District, 8th Ave between 46th St & 47th St. 

 What is the nearest tour stop point to Millennium Hotel Broadway Times Square? – you can 
join the tour at Stop # 1, Theater District, 8th Ave between 46th St & 47th St. 

 How do we get from our Hotel in Secaucus to midtown Manhattan? – NJ Transit operates a 
frequent train service from Secaucus to Penn Station in Manhattan.  The journey takes approximately 
15 minutes and costs less than $10 each way.   

 What is nearest tour stop point to Penn Station where we can join the tour? – You can joint at 
Stop # 3, Macys. 

 Would the client require a credit card to check-in at confirmed hotels, lodges, and inns? Yes.  Clients 
are required to present a Credit Card n their name at check-in.  Hotel will typically take an authorization 
on the credit card for between $500 and $750 per stay to cover room incidentals and any damage to 
property.  The authorization will auto-cancel within 72 hours of check-out less any incidentals or other 
charges relating to the room. 

 Do I have to pay a Resort Fee?  - A Resort fee of approximately US $ 30 is applicable at both New 
York Marriott Marquis and at Millennium Hotel Broadway Times Square. 
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