Independent Tours - USA

Miami — Beautiful Beaches, Art, Décor & more
Tour Operates: 1 Jan to 30 Dec 2024

5 Days | 4 Nights Miami, FL
DM CT-MIA
This tour is fully customizable

Discover Miami's charm with our tour package, immersing
you in a world of vibrant cultures at Little Havana,
luxurious dining at Hard Rock Café, and the allure of South
Beach. Delight in exclusive experiences like the Everglades
airboat rides, making every moment unforgettable.
Embark on an adventure that caters to every desire, from
relaxation to exploration.

Book your dream escape now!

DMC1

Highlights
= Little Havana Tour: Dive into Cuban culture, tasting
local delights.

= Everglades Airboat Ride: Encounter wildlife up close in
their natural habitat.

= South Beach Segway Tour: Zoom around iconic spots,
learning fascinating history.

= Biscayne Bay Cruise: Marvel at Miami's skyline from
crystal-clear waters.

= Wynwood Night Tour: Experience the city's vibrant art
scene after dark.

Ready for an adventure? Book your Miami tour package
today and explore like never before!

For enquiries and reservations, please contact us at
Phone: +1 416 425 8001

Email: sales@dmci.ca

www.dmci.ca

Includes:

v 4 nights stay in South beach, Miami.

v' Choice of any two tours

o

v' Taxes.

Little Havana Food and Walking Tour in
Miami

Big Bus Miami Hop-On Hop-Off Open Top
Tour

Miami Combo Tour: City Sightseeing,
Biscayne Bay Cruise, and Everglades Airboat
Ride

Private Segway Tour of South Beach

Miami Panoramic Tour by Night

Discover South Beach Golf Cart Tour. Note —
Children 10 and below are not accepted on
this tour.

Dinner at Hard Rock Cafe Miami. Note —
Children 10 and below are not accepted on
this tour.

Private Arrival and Departure Airport
Transfers.
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Day 1: Arrive in Miami. Transferred to your hotel on South Beach.

Arrive this afternoon in Miami. We will transfer you on arrival from Miami International Airport to your hotel on
South Beach.

Overnight in South Beach, Miami, FL

Day 2 & 3 — Choice of any two tours.

Highlights

Ultimate experience of Miami on each tour.
May take multiple tour in single day (depend upon schedules.
Choice of two tours from multiple following options.
o Little Havana Food and Walking Tour in Miami.
Dine at Hard Rock Café.
Big Bus Miami Hop-On Hop-Off Open Top Tour.
Miami Combo Tour: City Sightseeing, Biscayne Bay Cruise, and Everglades Airboat Ride.
Private Segway Tour of South Beach.
Private Segway Tour of South Beach.

Discover South Beach Golf Cart Tour.

o O O O O O O

Miami Panoramic Tour by Night.

You will have a choice of any two tours that you may spread over day Two and Day 3 or take it all on a single day if
it fits the tour schedules.

Little Havana Food and Walking Tour in Miami - Get a taste of the Latin American culture and history in Little
Havana with this guided walking food tour. Hear about all that makes it such an interesting place, from family-
owned restaurants to exploring its past as you sample local cuisine like guava pastries or flan ice cream!

Dine at Hard Rock Café - The Hard Rock Café Miami is an experience is no like no other. The food here will make
for one unforgettable time at dinner! Savor classic American dishes in style while feeling Like a Star-Dine in Style
& Feel Like the Legend That You Are. Dine near Miami’s Biscayne Bay and Enjoy classic American, fixed-price,
music-themed dinner options. See rock ‘n’ roll memorabilia.

Big Bus Miami Hop-On Hop-Off Open Top Tour - Get a taste of Miami with our unconventional tour. You'll hop-
on and off as much as you want, visiting all the top sites in South Beach (Wynwood, Coconut Grove) Little
Havana. This tour offers you enough time to explore this bustling city on foot without feeling rushed!

Miami Combo Tour: City Sightseeing, Biscayne Bay Cruise, and Everglades Airboat Ride - On this tour, you will
escape to the wilderness of the Florida Everglades and see Miami by bus and boat on this guided, full-day, city
sightseeing adventure. This exciting full-day combo package includes a coach tour around downtown Miami
and beyond, plus a cruise on the crystal-clear waters of Biscayne Bay. See the sun-splashed Miami Skyline,
Miami Beach and much more. Then enjoy a narrated airboat ride through the unique ecosystem of the Florida
Everglades. Take in the scenery and look for Florida’s abundant wildlife, especially alligators. Miami combo tour
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by bus, boat, and Everglades tour Explore Miami’s highlights on a narrated coach tour Enjoy an exciting airboat
ride through lush Everglades National Park Spot and learn about wildlife including alligators and turtles.

= Private Segway Tour of South Beach - Discover a speedy and fun-filled way to explore South Beach—and see
more of the area in less time—on this personalized Segway tour. Pick from several convenient start times, meet
your guide right off the beach, and take part in a brief training session. Then, once you feel comfortable on two
wheels, set off to see the sights, from oceanfront views to Art Deco architecture and beyond. This private tour
guarantees a personalized, hands-on sightseeing experience. Segway training is included, making this tour
beginner friendly. Discover top South Beach landmarks and learn about its history and culture.

= Discover South Beach Golf Cart Tour - Go on our small-group golf cart tour and explore the South Beach
neighborhoods, starting with Miami's Art Deco Historic District. See all that this beautiful city has to offer from
your electric powered ride on these exciting tours!

= Miami Panoramic Tour by Night - With its iconic buildings and lush greenery, Miami is a city like no other. Take
our luxury tour bus for an unforgettable night trip around this magical metropolis- you'll explore all attractions
by day as well! You will make time in your itinerary to visit the famous Wynwood Walls museum before
continuing towards Downtown where we can stop off at sunset overlooking Biscayne Bay or take some photos
from bridge over Lincoln Road along A1A highway if it looks good enough... Visit beautiful MIA (or even just
MB) during daylight hours then venture out after dark with us into WYNWOOD - home of street art exhibits &
modern architecture galore.

Overnight in South Beach, Miami, FL

Day 4 — Day free or use the day for one of the tours included/offered in this package.

Today is a day free for you to go on one of the tours included in the package, go on one of the many optional tori
we offer or just take it easy and lie on the beach?

Overnight in South Beach, Miami, FL

Day 5 — End of your Miami City Experience Tour...

Today is the end of your Miami — Beautiful Beaches, Art, Décor & more. Check out of hotel is posted for 11 AM.
Transfer to Miami International Airport on your own.

End of your Miami City Experience Tour.

Exclusions

x  Arrival and Departure transfers from Airport. Offered as an optional add on except mentioned in inclusions. Please
check with us for the add-on cost for these services.

x  Breakfast and other meals unless listed under inclusions.
x  Porterage at hotels.
x  Hotel Resort fees where applicable.

x  Bottled Water in hotel rooms.
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x  Travel Insurance is strongly recommended to all travelers. Travel Agents, please note - If your client chooses to decline
your offer to sell them Travel Insurance, you must secure a signed Liability Waiver, as required by the TICO, the Provincial
Travel Regulatory Authorities of Ontario, Canada. DMCi Inc. sells Travel Insurance to residents of Ontario who are
Canadian citizens or landed immigrants (Permanent Residence Card Holders) only. Non-Canadians and non-residents of
Ontario or international clients must purchase Travel Insurance in their respective province, state, or country of
residence.

x  Visa and Documentation Fees.

x  Telephone calls, Laundry, and other expenses.
x  Any personal expenses.

x  Resort Fees if applicable.

x  Gratuities for driver and tour guide (expected).

Hotels Featured

South Beach, Miami, FL | Cadillac Hotel and Beach Club

Rooms featured will be Standard ROH room unless specified otherwise. Hotels featured will be as above or similar.
We feature a range of hotel properties. Hotel upgrades are available. Please check with us for rates and availability.

Deposit & Payment Policy

= 61-days or more prior to start date of tour - $250 per person.
=  Full payment required 30-days prior to start date of your tour.

Change & Cancellation Policy

= 31-days or more prior to start date of tour — refundable less $100 per person.
= 60-days or less — 100% non-refundable.

= No Show — 100% non-refundable.

= Unused Services - non-refundable.

FAQ

= |s this tour customizable? Yes. This tour is 100% customizable. You may
o Increase or reduce the number of days.

Change the itinerary to suit your idea of the tour.

Add or take away experiences.

Upgrade Hotel, Hotel Room category.

o O O O

Choose to stay in quaint little Inns and Bed & Breakfast instead of hotels at some of your overnight
destinations.
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Are Airport Transfers included in our Package? Yes. Private Airport transfers are included in your tour package.
Once your have collected your luggage, please contact our driver (cell number will be provided to you 24-hours
prior to start of service). Our driver will meet you at the kerb and transfer you to your hotel in downtown
Boston. More detailed information will be provided to you in the final confirmation and tour voucher sent to
you upon confirmation of your tour.

Departure Transfer from Hotel to the Airport. The driver will meet you at the kerb in front of the hotel. Please
note — our drivers are not allowed to leave the vehicle and come into the hotel looking for you. More detailed
information will be provided to you in the final confirmation and tour voucher sent to you upon confirmation
of your tour.

Choice of any two tours? Can we choose our tours after we arrive in Miami? — No. The choices should be
made at the time of booking your tour package.

Can we change our choice of tours once they are booked and confirmed? No. Once the tours are booked
and paid for, the same cannot be changed.

Will we be picked up from our hotel for Little Havana Food and Walking Tour — No. your tour picks up and
drop off point will be advised to you at time of confirmations.

Will we be picked up for from our hotel for Big Bus Miami Hop-On Hop-Off Open Top Tour — No. Clients can
join the tour on any of the tour stop points.

Will we be picked up for from our hotel for Miami Combo Tour - City Sightseeing, Biscayne Bay Cruise, and
Everglades Airboat Ride - No. your tour picks up and drop off point will be advised to you at time of
confirmations.

Will we be picked up for from our hotel for Dinner at Hard Rock Cafe Miami — No. you must make your own
way to Hard Rock Cafe, 401 Biscayne Blvd, Miami, FL 33132, USA.

Do we get priority seating at Hard Rock Café — Yes. Our Hard Rock Cafe voucher gets you to the front of the
line with priority seating! Note — Children 10 and below are not allowed at this location.

Is there a choice of menus we can select form at Hard Rock Café — Yes. Refer to tour program for more
information.

Will we be picked up for from our hotel for Miami Panoramic Tour by Night? - No. your tour picks up and
drop off point will be advised to you at time of confirmations.

Will we be picked up for from our hotel for Private Segway Tour of South Beach - No. your tour picks up and
drop off point will be advised to you at time of confirmations.

Will we be picked up for from our hotel for Discover South Beach Golf Cart Tour - No. your tour picks up and
drop off point will be advised to you at time of confirmations. Note — Children 10 and below are not allowed
at this location.

Is it necessary to sign a Waiver to participate in your tours? In most cases, signing a Waiver is not required.
However, if your tour package includes a tour component that is considered a soft adventure activity, you will
be obliged to sign a Liability Waiver issued by the operator of that tour or activity. This requirement will be
clearly indicated on your tour voucher. Additionally, for all participants under the age of 18, a parent or legal
guardian must sign the Waiver on their behalf.
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Are there any specific dress code requirements for participating in the tours? There is no formal dress code
for our tours. However, we do request that clients dress modestly and appropriately according to the local
weather conditions. For soft-adventure tours, there are strict dress code guidelines that must be followed for
safety purposes. These specific requirements will be communicated to you at the time your tour is confirmed.

Is it mandatory to present Service Vouchers received from DMCi for availing confirmed services during our
tour, including hotel accommodations and tours? Yes, it is mandatory. To avail of the services confirmed for
your tour, including hotel accommodations and tours, you must present a digital or printed copy of the Service
Voucher provided to you by DMCi or your travel agent at the time-of-service confirmation. Failure to present
this voucher may result in denial of services. Please note that in such circumstances, no refunds, substitutions,
or alternative tours or services will be provided.

Do clients need a Credit Card for Hotel Check-Ins? It is mandatory for clients to provide a credit card under
their name when checking in at hotels, lodges, and inns. The hotel typically places an authorization hold of
$500 to $750 on the card for incidental expenses and possible damage. This hold is released within 72 hours
after check-out, deducting any incurred charges.

Can we use Cash or a Debit Card instead of a Credit Card at Hotel Properties? It is important to note that
most of our hotel properties do not accept cash or debit cards as a substitute for a credit card. Guests are
strongly advised to ensure they have a valid credit card available for use during their stay.

Do guests need to provide a Photo-ID during Hotel Check-In? Absolutely yes. At the time of check-in, clients
are required to present a government-issued photo-ID, such as a passport or driver's license. Please be aware
that other forms of government-issued photo-IDs, like a Social Insurance Number card, health card, citizenship
card, etc., may not be acceptable.

Resort fees — do we have to pay a Resort Fee at check in? Most Miami hotels charge a Resort Fee of between
$30 and $40 per night. This fee has to be paid directly to the hotel.

What is the hotel check-in and check-out times?
Check-in: 4 PM
Check-out: 11 AM

Early Check-in and Late-Checkouts require prior approval by the hotel. Additional charges, possibly an
additional night charge will apply.

What is the policy in case your client’s flight gets cancelled or delayed, or if they are unable to travel and
join the tour for other reasons? — DMCi Inc., our service providers, employees, contractors & sub-contractors
etc. are responsible only for services booked through us. Therefore, your client’s inability to travel or join the
tour on time due any reasons including but not limited to delayed/cancelled flights, denied boarding,
delayed/cancelled visas, refused admission into the country at the point of entry, health conditions, death in
the family, etc. are not reasons for a refund or a substitution tour. If your client/s are unable to join the tour
or fail to join the tour on time, no refund/substitution tour will be provided. DMCi Inc. is not responsible for
any disruptions caused because of weather, traffic, road conditions, etc. All such circumstances should be
covered by their Travel Insurance.

For More Information on this Tour Package, Operating Dates & Tariffs,
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Contact our Destination Specialist @
Email: sales@dmci.ca

Phone: +1 (416) 425 8001 extn 1
www.dmci.ca
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