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FAQ

* Where do I go to board the Vancouver to Whistler Transfer — You have the choice to board the
transfer coach at YVR International Airport, Pacific Central Station (VIA Rail Station) or Burrard Skytrain
Station (Hyatt Regency).

=  Will I be dropped off at my hotel in Whistler? No. You will be dropped off at Whistler Village Centre
(Gateway loop) or Whistler Creek Village, whichever is your choice.

=  Will I be picked-up from my hotel in Whistler for my transfer back to Vancouver? - No. Clients
must report to boarding point at Whistler Village Centre (Gateway loop) or Whistler Creek Village for
their transfer back to Vancouver.

* Where will I be dropped off in Vancouver on arriving from Whistler? You have the choice of being
dropped off at Burrard Skytrain Station, or Pacific Central Station in downtown Vancouver.

= Will I be picked up from my hotel for my tour transfer to Victoria? Yes. Hotel pickup is offered
from most downtown Vancouver hotels.

= Are the BC Ferry Tickets included in my Tour Package - Yes. BC Ferry tickets are included in the
cost of the tour package.

= Am I allowed to stay in the coach while on the Ferry? Not. You are required to leave the vehicle,
take your valuables with you once you are parked on the ferry’s deck, proceed to the seating area on
the upper decks. Announcements will be made on arrival at destination for you to return to your vehicle.
When leaving the vehicle to go upstairs to the deck, please note the painted image on the door through
which you enter the stairwell. You must return to the same door to reach your vehicle without getting
lost.

= Can I buy refreshments and food on the ferry? Yes. The ferry is equipped with both convenience
stores as well as a full restaurant.

= How long is the ferry ride to Victoria? The ferry departs from Tsawwassen Ferry terminal on the
mainland (in Vancouver) and sails to Swartz Bay on Vancouver Island (Victoria). The sailing is
approximately 90 minutes each way.

=  Will I be picked up from my hotel for my transfer from Victoria to YVR International Airport?
No. You must one of the downtown pick-up points or the Bus Depot, whichever is closest to your hotel.

= Are your tours wheelchair accessible? - No. Unfortunately, the motorcoaches are not wheelchair
accessible.

= Would I need a credit card to check-in at confirmed hotels, lodges, and inns? Yes. Clients are
required to present a Credit Card n their name at check-in. Hotel will typically take an authorization on
the credit card for between $500 and $750 per stay to cover room incidentals and any damage to
property. The authorization will auto-cancel within 72 hours of check-out less any incidentals or other
charges relating to the room.

1. Clients should be double vaccinated and are required to produce a vaccination certificate on demand.
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2. If required by the federal/provincial health authorities, clients will be required to wear a face mask in all
public places.
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