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Highlights 
Duration: 6 Days / 5 Nights 

Big Bus - Deluxe Hop on hop Off Tour - 2 Days pass including Night Tour 

Alcatraz Prison Tour 

Muir Woods and Sausalito Tour from San Francisco and return by Ferry. 

A choice of any three admissions 

Airport Transfers 

Available on demand - 01 Jan to 30 Dec 2023 

This is not an Escorted Group Tour. This tour is 100% customizable. 

This tour can also be operated as a Private Tour. 
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Explore the beautiful city of San Francisco with our 6 Day/5 Night Paradise on the Bay package. This 
exciting tour includes a Big Bus Deluxe Hop on Hop Off Tour for two days, including Night Tour for a 
swift and seamless way to discover the city sights and attractions. You will also be taking an Alcatraz 
Prison Tour, Muir Woods, and Sausalito Tour, as well as The Sightseeing Flex Pass to pick three 
popular tourist activities of your choice! Join us on this amazing journey around San Francisco and 
indulge in breathtaking sites that you won't forget. 

Day 1: Arrive in San Francisco.   

This afternoon arrive in San Francisco.  Hotel check-in starts at 4 PM.  Spend the rest of the evening 
exploring San Francisco. Your transfer from SFO to hotel in downtown San Francisco is already 
included in the package. 

Overnight in San Francisco, CA. 

Day 2 & 3: Two Day - Deluxe Hop on Hop Off Tour of San Francisco & Alcatraz Prison Tour. 

Sightseeing Pass - Our Deluxe 2-day sightseeing pass offers you the chance to experience all of the 
best sights and attractions that San Francisco has to offer! From world-renowned landmarks like the 
Golden Gate Bridge to bustling city streets, you'll uncover all aspects of this diverse California city. 
You'll get a panoramic Night Tour so you can witness the beauty of San Francisco in its after dark 
splendor, plus your choice of either USS Pampanito or a 2-hour bike rental with Blazing Saddles 
across the magnificent Golden Gate Bridge! Our Deluxe 2-day tour is truly an unforgettable 
sightseeing experience. 

Alcatraz Prison Tour - Alcatraz Island is an iconic piece of US history, and the Alcatraz Prison Tour 
gives its guests a unique opportunity to experience this part of history firsthand. Here, you will get 
to step back in time and explore the prison cellhouse that held such notorious gangsters as Al Capone 
and Machine Gun Kelly. As part of the tour, you will get to visit the sights where these inmates made 
their marks on America’s past, including areas like Alcatraz showers, Alcatraz cells, Alcatraz Solitary 
Confinement, Alcatraz Dining Hall and much more. The Alcatraz Prison Tour is surely not one to be 
missed for those with an interest in US history. 

Choice of any three Attractions - San Francisco is full of exciting adventures and attractions, making 
it ideal for a getaway. We offer you a choice of any three from the best and most popular attractions 
and tours that San Francisco has to offer.  Your choice will include (the list of choices is revised each 
month): 

 Aquarium of the Bay 

 Asian Art Museum 

 Bay City Bike - Comfort Bike Rental - Full Day Rental 

 Fisherman's Wharf Walking Tour - ExperienceFirst 

 GoCar - 1-hour Tour 

 Madame Tussauds San Francisco 

 USS Hornet Sea, Air & Space Museum 

You can choose to use our attraction tickets anytime during the duration of your package. 
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Overnight in San Francisco, CA. 

Day 4: Muir Woods and Sausalito Tour from San Francisco and return by Ferry. 

Experience the majestic Coastal Redwood Forest at Muir Woods and build memories to cherish for a 
lifetime. Then explore the artistic bayside enclave of Sausalito, take in stunning views of the San 
Francisco skyline, and browse through art galleries. This half-day tour from San Francisco takes you 
across the iconic Golden Gate Bridge, to explore the magnificence of ancient redwood trees – some 
of the oldest and tallest trees on earth. At the end of your tour, take memorable ride and hop a ferry 
back to San Francisco at Pier 41. 

Overnight in San Francisco, CA. 

Day 5: Day free.   

Today is a day free for you to go on one of the many optional tours we offer.  These would include a 
Full day tour to Yosemite National Park, or the very popular 17-Mile Drive Tour. 

Overnight in San Francisco, CA. 

Day 6: End of your San Francisco, Paradise on the Bay (Standard Package) Tour. 

Your tour ends this morning when you check out of your hotel.  Hotel check out time is posted for 
11 AM. Your transfer from hotel to SFO is included in our package. 

End of your San Francisco, Paradise on the Bay Tour.  

Inclusions 

 5 Nights’ Accommodation in San Francisco.  

 Two Day - Deluxe Hop on Hop Off Tour of San Francisco. 

 Alcatraz Prison Tour.  

 Muir Woods and Sausalito Tour from San Francisco and return by Ferry. 

 Choice of any three of the most popular San Francisco Admissions & Tours. 

o Aquarium of the Bay 

o Asian Art Museum 

o Bay City Bike - Comfort Bike Rental - Full Day Rental 

o Fisherman's Wharf Walking Tour - ExperienceFirst 

o GoCar - 1-hour Tour 

o Madame Tussauds San Francisco 

o USS Hornet Sea, Air & Space Museum 

 Private transfer from San Francisco International Airport (SFO) to your hotel in downtown San 
Francisco.  No Meet & Greet by driver inside the terminal.  Please review notes under FAQ. 

 Private transfer from your hotel in downtown San Francisco to San Francisco International Airport 
(SFO).  

 Taxes.   
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Exclusions 

 

× Airfare.  Offered as a supplement on request. 

× Meet & Greet inside Terminal. Please review notes under FAQ for more information. 

× Breakfast and other meals. 

× Transfer from hotel to tour joining points. Please review notes under FAQ for more information. 

× Resort Fees when applicable. 

× Porterage at hotels.  

× Bottled Water in hotel rooms. 

× Visa and Documentation Fees. 

× Telephone calls, Laundry, and other expenses. 

× Any personal expenses. 

× Gratuities for hotel staff (optional). 

× Travel Insurance – highly recommended. If client declines your offer to sell Travel Insurance, you 
are required to secure a Liability Waiver signed by the client that you must provide us on demand.  
We sell Travel Insurance to residents of Ontario.  Non-residents of Ontario as well as clients from 
abroad must purchase Travel Insurance in the province/state/country where they reside.  

× Optional Tours and activities. 

× Early Check-in and Late Check-out charges.  Charges will apply. 

× Gratuities for Tour Guides/Driver cum Guides (Expected) 

× If applicable, cost of any RTPCR/Antigen Test or costs related to quarantine. 

 

Hotels Featured 

Destination Standard Hotels Deluxe Hotels 

San Francisco, CA Courtyard San Francisco Union Square Hilton San Francisco Union Square 

Rooms featured will be Standard ROH room unless specified otherwise. 

Hotels featured will be as above or similar.  We feature a range of hotel properties.  Hotel upgrades 
are available. Please check with us for rates and availability.

 

Deposit  

100% Deposit required on confirmation of this Tour. 

Change & Cancel lation Pol icy 

 22-days prior to start of tour – Refundable less $250 per person.  

 21-days or less – 100% non-refundable. 
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 No Show – 100% non-refundable. 

 Unused Services – 100% non-refundable. 

Note 

1. The Federal and/or Provincial health authorities may require that clients are double vaccinated 
and produce a vaccination certificate on demand.  Please refer to Centres for Disease Control & 
Prevention site for most up to date information in this regard. 

2. Federal, Provincial, Municipal Health Authorities and/or certain service providers may require 
clients to wear a face mask. 

3. We recommend clients carry a digital/paper copy of their Vaccination Certificate on person to be 
produced on demand. 

 

 

FAQ 

 Arrival Transfer – will we met on arrival inside the airport terminal? – No. We will provide 
you with DMCi Ground Transportation Despatch number.  After you have cleared Immigration & 
Customs and collected your bags, please call the provided number and the driver will direct you 
to the spot outside the Terminal where you must wait for your pickup.  

 Is this tour an Escorted Tour with a Tour Director? No. This is not an Escorted Tour with a 
Tour Director. Some services offered on an escorted tour such as check-in assistance by a 
dedicated Tour Director, etc. are therefore not offered on this tour.  Commentary on sightseeing 
tours will be either a pre-recorded commentary or narrated by your driver-guide in English. 

 Are there fixed dates of departure for this tour?  The tour departs every day of the season.  
There is no such thing as tour departs only on certain fixed days like on a fully escorted coach 
tour. 

 Is this tour customizable? Absolutely yes. This tour is fully customizable.  Additional costs may 
apply depending on how much customization is required. 

 Will I be sitting with the same group of people on this tour like on an Escorted Tour? 
No. However, our tours are a shared experience. The participants on each of the tour may vary. 

 Will I be picked up from my hotel for the tours? No. In most cases you will have to reach 
the tour start point on your own.  This information will be provided to you along with the 
confirmations.  If you have to travel to a tour pickup point, our downtown hotels are usually no 
more than 15 minutes by cab or Uber.  If your hotel stay is at an airport hotel or at a hotel away 
from the downtown core, it can take between 20 and 45 minutes depending on traffic. 

 What size of coaches are used for transfers and tours? We use Double Decker buses, 56-, 
33- and 24-seater coaches for our tours and transfers.  
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 How will we know the choice of attractions we will be able to choose from? The list of 
attractions as listed under Inclusions changes each month.  The choice of attractions will be 
provided to you at the time of making your reservations. 

 Would the client require a credit card to check-in at confirmed hotels, lodges, and inns? 
Yes.  Clients are required to present a Credit Card n their name at check-in.  Hotel will typically 
take an authorization on the credit card for between $500 and $750 per stay to cover room 
incidentals and any damage to property.  The authorization will auto-cancel within 72 hours of 
check-out less any incidentals or other charges relating to the room. 

 What is the hotel check-in and check-out times?  

o Check-in: 4 PM 

o Check-out: 11 AM 

Early Check-in and Late-Checkouts require prior approval by the hotel. Additional charges, 
possibly an additional night charge will apply. 

 What is your policy should our flight be cancelled or delayed and therefore we are 
unable to join the tour? – DMCi Inc. is responsible only for services booked through us.  
Therefore, your inability to travel or join the tour on time due any reasons including but not 
limited to delayed/cancelled flights, denied boarding, delayed/cancelled visas, health conditions, 
death in the family, etc. are not reasons for a refund or a substitution tour.  If you are unable to 
join the tour or fail to join the tour on time, no refund/substitution tour will be provided.  All such 
circumstances should be covered by your Travel Insurance.   

 

 

For More Information on this Tour Package, Operating Dates & Tariffs,  

Contact our Destination Specialist @ 

Email: sales@dmci.ca  

Phone: +1 (416) 425 8001 extn 1 

www.dmci.ca  
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