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Highlights

Duration: 6 Days / 5 Nights
Choice of any one tour:

Admission to Graceland - Explore Elvis’ Mansion - showcasing Elvis' career, his automobiles, his
wardrobe, his gold records, his custom jets, and much more from the Graceland Archives.

City tour of Memphis including admissions to Memphis Riverboat Cruise Or
City tour of Memphis including admissions to Sun Studio
Choice of any one Food tour:
Taste of Downtown Memphis Food Tour
Or
Lunch on Beale Street at Hard Rock Cafe Memphis
Return Airport Transfers
Taxes.
Available on demand - 01 Mar to 30 Dec 2023
This is not an Escorted Tour.
This tour package is fully customizable. This tour can be operated as a Private Tour as well.
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Discover the soul and music of Memphis with our 6 days / 5 nights ‘Meet you at Beale Street’ package.
Get a taste of the city on our tour, which includes admissions to either the Memphis Riverboat Cruise
or Sun Studio to find out all about the unique sound of Memphis and take a pick from our food tours
- Taste of Downtown Memphis Food Tour or enjoy lunch at Hard Rock Cafe, Beale Street. Take time
to explore the city's one-of-a-kind attractions that have inspired generations of creatives. Whether
it’s an Elvis pilgrimage for die-hard fans or fueling up on ribs and music for any traveller, let us show
you some Memphis flavour.

Day 1: Arrive in New Orleans.

This afternoon arrive in Memphis. Hotel check-in starts at 4 PM. Spend the rest of the evening
exploring Memphis. We will transfer you from Memphis International Airport (MEM) to your hotel in
downtown Memphis.

Overnight in Memphis, TN.

Day 2: F Choice of anyone tour: City tour of Memphis including admissions to Memphis Riverboat

Cruise OR City tour of Memphis including admissions to Sun Studio.

City tour of Memphis including admissions to Memphis Riverboat Cruise.

Take this Narrated Memphis sightseeing tour which will let you explore the attractions in Memphis
along the Mississippi River. On this tour you will pass along the Pyramid Arena and the Lorraine
Hotel, where Martin Luther King Jr was assassinated. This tour will include a cruise which will go
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along the Mississippi River on a paddlewheel boat. Also see some amazing landmarks on this tour.
Hotel Pick-Up & Drop-Off are included from select downtown Memphis hotels.

City tour of Memphis including admissions to Sun Studio.

Take this Narrated Memphis sightseeing tour which will let you explore the attractions in Memphis.
Drive past the Mississippi River, grand Victorian homes, and cultural landmarks. This tour will include
tour of the legendary Sun Studios, where artists such as Johnnie Cash and Elvis Presley recorded
their music. Hotel Pick-Up & Drop-Off are included from select downtown Memphis hotels.

Overnight in Memphis, TN.

Day 3: Choice of anyone tour: Taste of Downtown Memphis Food Tour + Lunch on Beale Street at

Hard Rock Café Memphis.
Taste of Downtown Memphis Food Tour.

During this history-packed Memphis food crawl chow down like a bonafide Memphian. Take this
tasting tour of six different Memphis restaurants along with your Local Memphis guide, with seven
food samples including both family-owned eateries and award-winning restaurants. Burn off those
calories with a leisurely walk between locations, packed with fun history lessons. Classic dishes such
as hot tamales to house-made desserts are made only with sustainable, locally sourced ingredients,
later along the way you’ll discover the culture and history of the dynamic Tennessee city.

Lunch on Beale Street at Hard Rock Café Memphis.

One of America's most iconic venues for music in Memphis is Beale Street. You will find the popular
Hard Rock Cafe in Memphis. Stop and enjoy a prix-fixe menu of classic American cooking, with meals
that are themed after different music genres at Hard Rock Café Memphis. Feast on entrees like
hickory smoked ribs, a classic cheeseburger or salmon, and all meals are accompanied by dessert as
well as coffee or soda.

Overnight in Memphis, TN.

Day 4 & 5: Day free.

Day free for optional tours.

Overnight in Memphis, TN.

Day 8: End of your tour.

Your tour ends this morning when you check out of your hotel. Hotel check out time is posted for
11 AM. We will transfer you from your hotel in downtown Memphis to Memphis International Airport
(MEM).

End of your Memphis - Meet you at Beale Street tour.

Inclusions

v" 5 Nights’ Accommodation in Memphis.

v Admission to Graceland - Explore Elvis’ Mansion - showcasing Elvis' career, his automobiles, his
wardrobe, his gold records, his custom jets, and much more from the Graceland Archives.
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v" Choice of anyone tour:

o City tour of Memphis including admissions to Memphis Riverboat Cruise - Hotel Pick-Up &
Drop-Off Included from select downtown Memphis hotels.

o City tour of Memphis including admissions to Sun Studio - Hotel Pick-Up & Drop-Off
Included from select downtown Memphis hotels.

v" Choice of anyone Food tour:

o Taste of Downtown Memphis Food Tour - No Hotel Pick-Up & Drop-Off.

o Lunch on Beale Street at Hard Rock Cafe Memphis - No Hotel Pick-Up & Drop-Off.
v' Private transfer from Memphis International Airport (MEM) to your hotel in downtown Memphis.
v' Private transfer from your hotel in downtown Memphis to Memphis International Airport (MEM).
v Taxes.

Exclusions

x Airfare. Offered as a supplement on request.

x Meet & Greet inside Terminal. Clients must call the Driver on his cell, and he will pull up at the
kerbside for clients to board the vehicle.

x Hotel Pick-up and Drop-off on tours. You will have to make your own way to tour Pick-up point
on some of the tours offered in this package.

x No Transfer for Tours & Admissions other than mentioned in the Inclusions.
x Breakfast and other meals.

x Resort fees.

x Porterage at hotels.

x Bottled Water in hotel rooms.

x Visa and Documentation Fees.

x Telephone calls, Laundry, and other expenses.

x Any personal expenses.

x Gratuities for hotel staff (optional).

x Travel Insurance - highly recommended. If client declines your offer to sell Travel Insurance, you
are required to secure a Liability Waiver signed by the client that you must provide us on demand.
We sell Travel Insurance to residents of Ontario. Non-residents of Ontario as well as clients from
abroad must purchase Travel Insurance in the province/state/country where they reside.

x Optional Tours and activities.

x Early Check-in and Late Check-out charges. Charges will apply.

x Gratuities for Tour Guides/Driver cum Guides (Expected)

x If applicable, cost of any RTPCR/Antigen Test or costs related to quarantine.
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Hotels Featured

Destination | Value Category Deluxe Category
Memphis Hotel Indigo Memphis The Central Station Memphis, Curio Collection by
Downtown Hilton

Rooms featured will be Standard ROH room unless specified otherwise. Hotels featured will be as
above or similar. We feature a range of hotel properties. Hotel upgrades are available. Please check
with us for rates and availability.

Deposit

100% Deposit required on confirmation of this Tour.

Change & Cancellation Policy

= 22-days prior to start of tour - Refundable less $250 per person.
= 21-days or less - 100% non-refundable.
= No Show - 100% non-refundable.

= Unused Services — 100% non-refundable.

Note

1. The Federal and/or State health authorities may require that clients are double vaccinated and
produce a vaccination certificate on demand. Please refer to Centres for Disease Control &
Prevention site for most up to date information in this regard.

2. Federal, State, Municipal Health Authorities and/or certain service providers may require clients
to wear a face mask.

3. We recommend clients carry a digital/paper copy of their Vaccination Certificate on person to be
produced on demand.

FA

||

= Arrival Transfer — will we met on arrival inside the airport terminal? — No. We will provide
you with DMCi Ground Transportation Despatch number. After you have cleared Immigration &
Customs and collected your bags, please call the provided number and the driver will direct you
to the place where you must wait for your pickup.

= Is this tour an Escorted Tour with a Tour Director? No. This is not an Escorted Tour with a
Tour Director. Some services offered on an escorted tour such as check-in assistance by a
dedicated Tour Director, etc. are therefore not offered on our Multi Destination Tours.
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Commentary on sightseeing tours will be either a pre-recorded commentary or narrated by your
driver-guide in English.

= Are there fixed dates of departure for this tour? The tour departs every day of the season.
There is no such thing as tour departs only on certain fixed days like on a fully escorted coach
tour.

= Is this tour customizable? Absolutely yes. This tour is fully customizable. Additional costs
may apply depending on how much customization is required.

=  Will I be sitting with the same group of people on this tour like on an Escorted Tour?
No. The participants one ach of the tour may vary.

=  Will I be picked up from my hotel for the tours? No. In most cases you will have to reach
the tour start point on your own. This information will be provided to you along with the
confirmations. If you have to travel to a tour pickup point, its is never more than 15 minutes by
cab or Uber.

= What size of coaches are used for transfers and tours? We use 56-, 33- and 24-seater
coaches for our tours and transfers.

= Is Arrival transfer in Memphis - Yes. There will be no Meet & Greet inside the Terminal. Driver
will meet you at the Pickup point outside the arrival hall. We will provide you with the driver’s
cell number along with the tour confirmation.

= Departure transfer from hotel to Memphis Airport - included.

= Would the client require a credit card to check-in at confirmed hotels, lodges, and inns? Yes.
Clients are required to present a Credit Card n their name at check-in. Hotel will typically take
an authorization on the credit card for between $500 and $750 per stay to cover room incidentals
and any damage to property. The authorization will auto-cancel within 72 hours of check-out
less any incidentals or other charges relating to the room.

= What is the hotel check-in and check-out times?
o Check-in: 4 PM
o Check-out: 11 AM

Early Check-in and Late-Checkouts require prior approval by the hotel. Additional charges,
possibly an additional night charge will apply.

= What is DMCi Inc. policy should our flights be cancelled or for some other reason we
are unable to travel and therefore we are unable to join the tour? - DMCi Inc. will try
and make every effort to accommodate you in such circumstances within what is possible.
However, please note - DMCi Inc., is responsible only for services booked through us. Therefore,
your inability to travel or join the tour on time due any reasons including but not limited to
delayed/cancelled flights, denied boarding, delayed/cancelled visas, health conditions, death in
the family, etc. are not grounds for a refund or a substitution tour. If you are unable to join the
tour or fail to join the tour on time, no refund/substitution tour will be provided. All such
circumstances should be covered by your Travel Insurance.
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For More Information on this Tour Package, Operating Dates & Tariffs,
Contact our Destination Specialist @

Email: sales@dmci.ca

Phone: +1 (416) 425 8001 extn 1

www.dmci.ca

2074 Steeles Avenue E, Unit 1 & 2, Brampton, ON, L6T 429
www.dmci.ca
Phone: (416) 425 8001 | Toll Free: 1-833-621-0750
E-mail: sales@dmci.ca
Tico License # 50011535



FIT - USA Packages

Memphis - Meet you at Beale DMC‘%

Street
Memphis, TN, USA ‘ Product Code:

2074 Steeles Avenue E, Unit 1 & 2, Brampton, ON, L6T 429
www.dmci.ca
Phone: (416) 425 8001 | Toll Free: 1-833-621-0750
E-mail: sales@dmci.ca
Tico License # 50011535



