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Highlights

New York, Niagara Falls, Washington DC
Duration: 6 Days | 5 Nights
New York — Hop on Hop Off Tour of New York.
Admissions to a choice of any two of New York’s most popular attractions.
Admissions to Statue of Liberty Tours & Ellis Island.
Niagara Falls, NY - Maid of the Mist and Cave of the Wind
Hop-on Hop-off Tour of Washington, D.C.
Available - 01 May to 31 Oct 2023.
Tour can be operated in the opposite direction.
This is not an Escorted Group Tour. This tour is 100% customizable.
This tour can also be operated as a Private Tour.
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Essential Eastern USA is the perfect way to see some of America's most iconic locations. From the
bright lights of New York City to the natural beauty of Niagara Falls, this tour has it all. And of course,
no trip to the East Coast would be complete without a visit to our nation's capital, Washington DC.
History buffs and architecture aficionados will be in heaven as they explore these world-famous
destinations. So don't wait any longer, book your spot on Essential Eastern USA today!

Day 1: Arrive in NYC. Arrival transfer from JFK to hotel.

Arrive in New York. Our representative will transfer you to your hotel in New York.

Rest of the day is free to explore on your own.

Overnight in New York, NC.

Day 2: One-day NYC Hop-on Hop-off Tour + Choice of 2 Attractions. + Statue of Liberty Tours &

Ellis Island.

Get ready for your tour of the Big Apple. Our New York 1-day Hop on Hop Off Tour will allow you to
hit all the stops that really matter. Snap pictures from your upper deck seat on our Double Decker
Bus, learn about the city’s rich history at Museum of The City of New York, and enjoy the skyline
from our Liberty Cruise.
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New York City is the world’s most vibrant city, filled with iconic landmarks and bustling streets. Our
Downtown New York tour takes visitors straight to the beating heart of NYC; you’ll be taken through
Times Square, 5th Avenue, Broadway and Wall Street, giving you a chance to explore the epicentre
of New York culture while getting breathtaking views of New York’s famous skyscrapers. You can also
take in some gorgeous sights as we drive through the Westside Highway, as you have unobstructed
views of both the Statue of Liberty and Ellis Island. Take a bite out of New York on our outdoor
driving tour for a once in a lifetime experience!

On our Explore Uptown tour, you will discover the vibrant culture of Manhattan. Our blue route takes
you through Midtown and Upper East Side, passing some of New York's most impressive museums
and galleries like the Met. No New York experience would be complete without taking in Madison
Square Garden, Central Park, Madison Avenue and of course Times Square! With educational
commentary to bring New York to life and top-deck views from your bus seat - there's nothing quite
like the 'big apple'!

We have also included in this tour package, admission to a choice of any of two of New York’s most
popular attractions. This list is updated each month (please refer to FAQ for more information) and
includes:

e 9/11 Memorial Museum

e American Museum of Natural History
e Circle Line Landmark Cruise

e Edge

e Empire State Building

e Food on Foot Tours

e Graffiti & Street Art Walking Tour of Brooklyn
e Guggenheim Museum

¢ Madame Tussauds

e Madison Square Garden

¢ MOMA

e One World Observatory

e Top of the Rock

Get ready to explore two of the most iconic monuments in America with a day trip to an unforgettable
destination! The Statue of Liberty ticket includes round trip ferry. With this ticket, you'll also get
access to both the Ellis Island Immigration Museum and the Statue of Liberty Museum, as well as an
audio guide that is available for both islands.

Overnight in New York, NC.

Day 3: Fly from New York to Buffalo. Transfer from Buffalo Airport to Niagara Falls.
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We will transfer you this morning to LaGuardia for your flight to Buffalo. On arrival at Buffalo Airport,
our representative will be transfer you to your hotel in Niagara Falls.

Enjoy the evening on your own.

Overnight in Niagara Falls, NY.

guided tour of Niagara Falls NY + experience Maid of the Mist and Cave of the Wind.

Today is a day for you to enjoy the beauty of Niagara Falls. Explore the beauty of Niagara falls on
your own. Your tour includes admission to Maid of the Mist and Cave of the Wind.

Niagara Falls, NY is a must-see destination for any traveler. Experience at Niagara Falls pairs the
giant spectacle of the legendary Maid of the Mist boat ride with the thrilling Cave of the Winds tour.
Take in up-close views and feel the thunderous roar of the mighty waterfall on board Maid of the
Mist, as you journey right into the heart of Niagara Falls. Afterward, prepare to be awed by Cave of
Winds which takes visitors across wooden walkways positioned around Bridal Veil Falls for enchanting
and picturesque perspectives. This experience combo promises an unforgettable day in one of the
world's most beautiful and powerful destinations.

For those of you who have a visa to visit Canada (and renter United States) or do not require a visa
to visit Canada, you have the choice to switch the Maid of the ist and Cave of Winds at Niagara Falls,
NY of two of Canada’s Signature experience in Niagara Falls, ON, Canada - the famous Voayge to
the bottoem of the Falls and the Journey Behind the Falls.

Late afternoon, you will be transferred to Buffalo Airport. Board flight to Washington DC. Once you
arrive at Washington DC (IAD) airport, you will be transferred to your hotel in Washington DC.

Overnight in Washington, D.C

-off Tour of Washington, D.C

The most efficient way to see Washington DC in a day would be the Washington DC Classic Hop On
Hop Off Tour.

For the ideal way to experience Washington DC’s wealth of historical monuments and landmarks,
look no further than a classic hop-on, hop-off bus tour. This convenient one-day ticket will provide
hours of exploration, as you learn about all that this beautiful city has to offer with pre-recorded
commentary that is also offered in 8 different languages. Have an even more immersive journey by
taking advantage of the bike rental offer included within your purchase to truly feel at one with the
area and its surroundings. For those looking for something a little more unique, take advantage of
the ARTECHOUSE DC Offer included in your pass - a contemporary art space offering stimulating
installations in both virtual and physical reality.

Overnight in Washington, D.C.

Day 6: Transfer from hotel to IAD for flight home. End of your Essential Eastern USA tour

This is the end of your Essential Vancouver & West Coast tour. Check-out of the hotel is posted for
11 AM. Transfer on your own to YVR International Airport for your flight home.

End of your Essential Vancouver ¢~ West Coast Tour.
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Inclusions

v" 5 Nights accommodations.
o 2 nights New York
o 1 night Niagara Falls
o 2 nights Washington DC
v One day New York Hop on Hop Off Tour with Downtown and Uptown Loop.

Admissions to a choice of any two of New York’s most popular attractions. The list includes
(revised each month. Check with us for latest lists). The list includes:

o 9/11 Memorial Museum

American Museum of Natural History

Circle Line Landmark Cruise

Edge

Empire State Building

Food on Foot Tours

Graffiti & Street Art Walking Tour of Brooklyn
Guggenheim Museum

Madame Tussauds

Madison Square Garden

MOMA

One World Observatory

Top of the Rock

v' Admissions to Statue of Liberty Tours & Ellis Island.
v" Niagara Falls, NY - Maid of the Mist and Cave of the Wind admissions.

If you have a Visa to visit Canada (and re-enter USA) or do not require a Visa to enter Canada,
you may choose to substitute the Maid or Mist and Cave of Wind tours with two of Niagara
Falls, Ontario’s signature experience -

o City Cruises - Voyage to the Falls.
o Journey behind the Falls.
v" Hop-on Hop-off Tour of Washington, D.C.

v New York - Arrival Transfer from JFK or LGA (LaGuardia) Airport to Hotel and back to JFK or
LGA. Note: No Meet & Greet inside the Airport Terminal. Please review FAQ for more
information.

v New York - Departure transfer from hotel to Airport.

v" Niagara Falls, NY - Arrival transfer from Buffalo Airport (BUF) to hotel in Niagara Falls, NY and

back to BUF. Note: No Meet & Greet inside the Airport Terminal. Please review FAQ for more
information.

v" Niagara Falls, NY - Departure transfer from hotel to Airport.

o 0 0O o o O o o o O o o
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v' Washington DC - Arrival transfer from Dulles International (IAD) to hotel and back to IAD.
Note: No Meet & Greet inside the Airport Terminal. Please review FAQ for more information.

Washington DC - Departure transfer from hotel to Airport.
Taxes.

Exclusions

Airfare. Offered as a supplement on request.

Breakfast and other meals.

Transfer from hotel to tour joining points. Please review notes under FAQ for more information.
Resort Fees when applicable.

New York - Statue of Liberty Tours & Ellis Island — Pedestal Access is not included. You may
choose to upgrade your ticket if you like at the time of booking by paying for the access to the
Pedestal.

Porterage at hotels.

Bottled Water in hotel rooms.

Visa and Documentation Fees.

Telephone calls, Laundry, and other expenses.
Any personal expenses.

Gratuities for hotel staff (optional).

Travel Insurance - highly recommended. If client declines your offer to sell Travel Insurance, you
are required to secure a Liability Waiver signed by the client that you must provide us on demand.
We sell Travel Insurance to residents of Ontario. Non-residents of Ontario as well as clients from
abroad must purchase Travel Insurance in the province/state/country where they reside.

Optional Tours and activities.

Early Check-in and Late Check-out charges. Charges will apply.

Gratuities for Tour Guides/Driver cum Guides (Expected)

If applicable, cost of any RTPCR/Antigen Test or costs related to quarantine.

AN

x x x x

x

x x x x x x

x

X X X
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Hotels Featured

Destination Deluxe Category Standard Category

New York New York Marriott Marquis | Hilton Garden Inn, Secaucus, NJ

Niagara Falls, NY | Hampton Inn Niagara Falls | Hampton Inn Niagara Falls

Washington, D.C. | Washington Hilton Hyatt Place Chantilly, Chantilly, VA

l
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Rooms featured will be Standard ROH room unless specified otherwise.

Hotels featured will be as above or similar. We feature a range of hotel properties. Hotel upgrades
are available. Please check with us for rates and availability.

Deposit Policy

100% Deposit required on confirmation of this Tour.

Change & Cancellation Policy

= 31-days prior to start of tour — refundable less $250 per person.
= 30-days or less - 100% non-refundable.
= No Show - 100% non-refundable.

= Unused services — 100% non-refundable.

Note

1. The Federal and/or Provincial health authorities may require that clients are double vaccinated
and produce a vaccination certificate on demand. Please refer to travel_advisories at Centre for
Disease Control site for most up to date information in this regard.

2. Federal, State, Municipal Health Authorities and/or certain service providers may require clients
to wear a face mask.

3. We recommend clients carry a digital/paper copy of their Vaccination Certificate on person to be
produced on demand.

FAQ

= Is this tour an Escorted Tour with a Tour Director? No. This is not an Escorted Tour with a
Tour Director. Some services offered on an escorted tour such as check-in assistance by a
dedicated Tour Director, etc. are therefore not offered on our Multi Destination Tours.
Commentary on sightseeing tours will be either a pre-recorded commentary or narrated by your
driver-guide in English.

= Are there fixed dates of departure for this tour? The tour departs every day of the season.
There is no such thing as tour departs only on certain fixed days like on a fully escorted coach
tour.

= Is this tour customizable? Absolutely yes. This tour is fully customizable. Additional costs
may apply depending on how much customization is required.

= Can this tour be operated as a Private Tour? Yes. This tour can be operated in full or in
part a s a Private Tour.
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=  Will I be sitting with the same group of people on this tour like on an Escorted Tour?
No. This is a shared experience, and you will be sharing the tour coach with other participants
on this tour. The participants may not be the same each day.

=  Will I be picked up from my hotel for the tours? In most cases, no. If there is no hotel
pick-up, we will provide you information as to where you must be present and at what time for
you to join the tour. If you have to travel to a tour pickup point, you may use one of the metered
cabs or hail one of the share rides such as UBER.

= What size of coaches are used for tours? We use Double Decker Buses, 56-, 33- and 24-
seater coaches as well as 14-seater Sprinters for our tours.

= What kind of Vehicles are used for transfers? Typically, depending on the size of the family,
we may use a Sedan (seats 3 and takes 2 to 3 suitcases) or SUV (seats 4 and takes 4 to 6
suitcase).

= Arrival Transfer — will we met on arrival inside the airport terminal? - No. We will provide
you with DMCi Ground Transportation Despatch number. After you have cleared Immigration &
Customs and collected your bags, please call the provided number and the driver will direct you
to the spot outside the Terminal where you must wait for your pickup.

= When will get a list of the admissions included in your New York package? You will
receive the list of attractions included in the New York package at the time of reservations. Once
we have provided you the list of admissions included, you will be required to go online and book
the time when you would like to enter the admissions. You will be required to choose your
admissions at the time of booking.

*  What if we miss our pre-booked admission time? You will have to go online and find another
slot (which may prove to be a little challenging during peak season).

= Is the Statue of Liberty and Ellis Island Ferry Time stamped? Yes. The Ferry timings are
time stamped.

= Is access to the Pedestal at Statue of Liberty included? No. There will be added cost for
access to the pedestal and must be pre-purchased and pre-booked with us.

* Where do we board the ferry to the State of Liberty? You will board the ferry at battery
Park.

= Do we need a Visa to enter Canada in case we would like to avail the Signature
Experiences in Niagara Falls, Ontario instead of Maid of the Mist and Cave of the Winds?
Depending on your nationality you may require a visa to travel to Canada and subsequently re-
enter United States to continue your tour.

= When do we have to decide if we will avail the attraction admissions in Niagara Falls,
ON instead of Niagara Falls, NY? You will be required to make this decision at the time of
booking.

= How much time would we need to see the exhibits at the Smithsonian Museums? The
museums are massive and there is lots to see. If you plan to visit the Museum, set aside the
entire day for the same.
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= How far is Secaucus, NJ from midtown Manhattan where all our New York tours start?
Secaucus is a 20-minute train ride from Pennsylvania Station (Penn) Station in midtown. There
are trains running frequently. Penn Station is a 4-minute cab ride from Penn Station.

= How far is Chantilly, VA from downtown Washington DC? The best way to get to
downtown will be a metered cab or Uber. It should cost approximately $ 60 each way.

= Would the client require a credit card to check-in at confirmed hotels, lodges, and inns? Yes.
Clients are required to present a Credit Card n their name at check-in. Hotel will typically take
an authorization on the credit card for between $500 and $750 per stay to cover room incidentals
and any damage to property. The authorization will auto-cancel within 72 hours of check-out
less any incidentals or other charges relating to the room.

= What is the hotel check-in and check-out times?
o Check-in: 4 PM
o Check-out: 11 AM

Early Check-in and Late-Checkouts require prior approval by the hotel. Additional charges,
possibly an additional night charge will apply.

= What is your policy should our flight be cancelled and therefore we are unable to join
the tour? - DMCi Inc. is responsible only for services booked through us. Therefore, your
inability to travel or join the tour on time due any reasons including but not limited to
delayed/cancelled flights, denied boarding, delayed/cancelled visas, health conditions, death in
the family, etc. are not reasons for a refund or a substitution tour. If you are unable to join the
tour or fail to join the tour on time, no refund/substitution tour will be provided. All such
circumstances should be covered by your Travel Insurance.

For More Information on this Tour Package, Operating Dates & Tariffs,
Contact our Destination Specialist @

Email: sales@dmci.ca

Phone: +1 (416) 425 8001 extn 1

www.dmci.ca
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