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FAQ

=  Where is the pick-up and drop-off of this tour? — Pick-up and drop-off are offered from select hotels in Banff. This
information will be provided at the time of booking.

= If we plan to drive, where should we report to? Should you plan to drive, you must report to:

Alpine Helicopters
91 Bow Valley Trail
Canmore, AB Canada
T1W 1IN8

Phone: (403) 678-4802
= How long is the tour? — The tour is approximately 25 minutes.

= Can we get a guaranteed front seat next to the pilot in the helicopter? No. The seating is based on height, weight
and other considerations for the safe operation of the equipment. The pilot and the boarding crew will decide your
seating.

=  Check-in Time - Please plan to arrive 20 minutes prior to your scheduled flight time. This will ensure adequate time
for payment, ticket processing and a safety briefing. Late arrivals may have to be re-scheduled. If you know you are
running late, please give us a call and we will accommodate you as best we can.

= Baggage Policy - Backpacks and coats may be left at the base during flights. However, Alpine Helicopters Inc., its
employees and owners are not responsible for loss of and or damage to personal property.

=  What is the policy should our flight be cancelled and therefore we are unable to join the tour? - DMCi Inc. is
responsible only for services booked through us. Therefore, your inability to travel or join the tour on time due any
reasons including but not limited to delayed/cancelled flights, denied boarding, delayed/cancelled visas, health
conditions, death in the family, etc. are not reasons for a refund or a substitution tour. If you are unable to join the
tour or fail to join the tour on time, no refund/substitution tour will be provided. All such circumstances should be
covered by your Travel Insurance.

¢ Clients should be double vaccinated and must produce their vaccination certificates on demand along
with photo ID.

¢ Clients may be required to wear a Face Masks if mandated by the Provincial/Federal Government.

For More Information on this Tour Package, Operating Dates & Tariffs,
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www.dmci.ca
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