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FAQ 

 Can my dietary restrictions be accommodated? – We are happy to accommodate dietary 
requirements. For more speciality diets such as dairy free, vegan or gluten there is an additional 
charge.  Please be sure to describe your requirement in detail when making your booking. For 
severe allergies, it is recommended that you bring 2 EpiPens with you.  

 What is backcountry camping - Backcountry camping refers to camping in Algonquin Park’s 
interior campsites. On our canoe trips, the guide finds the best campsite for the group. Each 
campsite has tent sites, a firepit, and a “thunderbox” (ie: toilet). We provide the tents, stoves, 
tarps, and any other equipment required to make a backcountry campsite into a backcountry 
palace. Water is taken from the lake and purified for drinking. All backcountry travel follows 
leave-no-trace principles as directed by the guide. 

 Do I need to know how to canoe? – No, you don’t. All of our guides are experienced instructors 
and will show you the ropes.  

 Who else is on my trip? - For canoe trips, there will be as many as eight guests plus your 
guide. This guest to guide ratio is an industry standard for warm, flat-water canoe trips. We do 
our best to sort our guests into like demographics. At the Algonquin Log Cabin there are as many 
as 12 guests on each trip and three staff members. Our guest’s range in age and nationality. 

 What does off-grid cabin mean? - It means that our cabin is not hooked up to grid electricity. 
We operate without the need for electricity aside from filling our water cisterns from our well, for 
which we use a generator. 

 Is there electricity and cell service?  – No.  On the campsites and at the Log Cabin there is 
no electricity and no Wifi. 

 Can I bring Alcohol? 

For canoe trips: best advise is to bring liquor and/or wine. Decant glass bottles or cans into plastic 
containers. It is forbidden to bring glass or cans into Algonquin Park. For Algonquin Log Cabin: 
bring whatever you wish. Best advise is to bring a bag of ice with you as well. Remember: we 
are off grid – that means no fridge! We can provide you with a cooler to use for your stay.  

Nearest locations to buy alcohol: 

o Broken Patio. Located at Algonquin Park Access Point #1. 

o Magnetewan Distillery. Locally made craft spirits. Located in Sundridge 

o Highlander Brewery. Locally made craft beers. Located in South River. Products sold in 
most local LCBOs and Beer Stores. 

o LCBO and Beer Store. South River. 

o General Store. Trout Creek. Small selection. 
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 What level of fitness should I have? - You should be able to be active for up to four hours 
(walking pace) at a time. While travelling in the backcountry, we make frequent stops for snacks, 
hydration, toilet, and to admire the gorgeous views! 

 What do I need to bring? You only need to bring your personal items: clothing, toiletries, and 
camera equipment. We provide all of the equipment. A complete list of what to bring will be 
emailed to your after booking. We can rent sleeping bags and mattresses for a small cost. If you 
forget anything, do not worry: we can rent, lend, or retail whatever you need from our fully 
stocked outfitting store. 

 Should I purchase Travel Insurance?  Travel Insurance is strongly recommended to all 
travelers.  Travel Agents, please note - If your client chooses to decline your offer to sell them 
Travel Insurance, you must secure a signed Liability Waiver, as required by the TICO, the 
Provincial Travel Regulatory Authorities of Ontario, Canada. DMCi Inc. sells Travel Insurance to 
residents of Ontario who are Canadian citizens or landed immigrants (Permanent Residence Card 
Holders) only. Non-Canadians and non-residents of Ontario or international clients must purchase 
Travel Insurance in their respective province, state, or country of residence. 

 What is your policy should our flight be cancelled or delayed and therefore we are 
unable to join the tour? – We are not responsible for flight delays, cancellations, etc.  Every 
attempt will be made to accommodate you on a different tour subject to availability.  However, 
we do not guarantee rebooking on a substitution tour.  Should you miss any tour or 
accommodations due flight disruption, there will be no refund for such missed services.   Any 
such circumstances should be covered by your Travel Insurance.  We strongly recommend you 
purchase Travel Insurance to cover such circumstances. 

 

 

For More Information on this Tour Package, Operating Dates & Tariffs,  

Contact our Destination Specialist @ 

Email: sales@dmci.ca  

Phone: +1 (416) 425 8001 extn 1 

www.dmci.ca  

 

 
 

 

 

 
  

 


