Independent Touring Packages - CANADA

Enchanting Christmas in

Quebec City
4 Days | 3 Nights

Quebec City, QC
DM-IT YQBENCHRIS

"Discover an Enchanting Christmas in
Quebec City! Embrace romance in a winter
wonderland with stunning markets and
photogenic streets. Escape the crowds
while exploring historical attractions and
enjoying outdoor activities. Relax in Nordic
spas amid the Old-Europe vibe and be
captivated by nearby nature escapes.
Unforgettable memories await!"

DMC1

Tour Operates: 15 Nov 2023 to 5 Jan 2024

This tour is fully customizable when operated as a Private Tour.

Highlights
* More Romantic %
= Not As Busy 3%
*  Winter Wonderland $%
=  Old-Europe Vibe 3%
=  Stunning Christmas Markets 3%
»  Qutdoor Activities Galore 3%
* Photogenic Streets 3%

»  Amazing Historical Attractions %

= Close By Nature Escapes 3%

= Many Nordic Spas to Choose From 3%

**Book Your Magical Getaway Now!**

v
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Includes:

3 night’s accommodation.

Step into Christmas Magic: Old Quebec Walking
Tour.

Lots of Festive season activities.

Taxes, GST.
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Independent Touring Packages - CANADA DMC(!')

DAY 1 — ARRIVE IN QUEBEC CITY. REST OF THE DAY FREE.
Arrive in Quebec City this afternoon. Proceed to your hotel and check-in.
Overnight in Quebec City, 9C.

DAY 2 — MORNING FREE. AFTERNOON - "STEP INTO CHRISTMAS MAGIC: OLD QUEBEC WALKING TOUR!"

This morning, explore Old Quebec City on your own. "Step into a winter wonderland in Old Quebec! Cobblestone
streets lead you through a magical holiday setting, with historic buildings draped in twinkling lights and festive
decorations. Get ready to be enchanted by the charming atmosphere of this picturesque destination."

Afternoon (1:00 PM) "Step into Christmas Magic: Old Quebec Walking Tour!" Join us on a captivating walking
tour through history, guided by a licensed storyteller in period costume. Discover the enchanting evolution of
traditions from New France to the present day. A festive experience to cherish with loved ones!"

Overnight in Quebec City, 9C.

DAY 3 — DAY FREE. GO ON ONE OF OUR GUIDED TOURS OR INDULGE IN ONE OF THE MANY FUN ACTIVITIES OFFERED FOR
FREE.

"Explore Chateau Frontenac: A Royal Journey!" "Step into history with a guided Chateau Frontenac tour! Discover
its storied past, architectural gems, and iconic rooms. Uncover the secrets of this prestigious castle and relive its
captivating legacy.

"Enchanting Christmas: Discover Petit-Champlain Street!" Go on a self-guided discovery of the enchanting winter
wonderland of Petit-Champlain, nestled beneath Old Québec's fortifications. Cobblestoned streets, charming
restaurants, and local boutiques housed in 18th-century French architecture transport you to a historic European
village. Adorned with Christmas trees and lights, it's a living Christmas card. Explore 400 years of history, shop for
local artisanal treasures, and indulge in gastronomic delights at cozy restaurants. Embrace the magic of Petit-
Champlain and create unforgettable memories in this snowy haven.

German Christmas Market - Discover the enchanting German Christmas Market in Old Québec! Immerse yourself
in a magical wonderland with festive treats, gifts, and performances. Unforgettable and unique - join the joy!
Interactive llluminated Course - "Discover the Interactive llluminated Course: Unleash your inner artist! Join as
actors and musicians, creating collective works while gliding on an ice trail. Warm up at the cozy station.
Unforgettable fun!"

Ice Skating - "Embrace the holiday magic with icy glides at Place D'Youville's rink or Patinoire de la Place Jacques-
Cartier. Enjoy festive Christmas shows and concerts citywide!"

Overnight in Quebec City, 9C.

DAY 3 — END.
This morning marks the end of your Enchanting Package. Hotel check-out time is at 11 AM. ?????7???2?°??????

End of your Enchanting Christmas in Quebec City Package.
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Independent Touring Packages - CANADA DMC?

Exclusions
x  Airfare, Train Fare. Offered as a supplement on request.
x  Ground transportatiuon.

x  Travel Insurance is strongly recommended to all travelers. Travel Agents, please note - If your client chooses to decline
your offer to sell them Travel Insurance, you must secure a signed Liability Waiver, as required by the TICO, the Provincial
Travel Regulatory Authorities of Ontario, Canada. DMCi Inc. sells Travel Insurance to residents of Ontario who are
Canadian citizens or landed immigrants (Permanent Residence Card Holders) only. Non-Canadians and non-residents of
Ontario or international clients must purchase Travel Insurance in their respective province, state, or country of
residence.

x  Porterage at hotels.

x  Bottled Water in hotel rooms.

x  Visa and Documentation Fees.

x  Telephone calls, Laundry, and other expenses.
x  Any personal expenses.

x  Gratuities for hotel staff (optional).

x  Gratuities for Tour Guides/Driver cum Guides (Expected).

Hotels Featured
Quebec City

N ENET() Deluxe Luxury
Best Western Plus City Centre Quebec | Hotel Chateau Laurier Quebec | Fairmont Le Chateau Frontenac

Rooms featured will be Standard run-of-the-house rooms unless specified otherwise. Hotels featured will be as
above or similar. We feature a range of hotel properties. Hotel and room upgrades are offered for all our
Independent Touring Packages. Please check with us for rates and availability.

Deposit & Payment Policy

» 15-days or more prior to start date of tour — $ 25 per person.
=  Full payment required 14-days prior to start date of your tour.

Change & Cancellation Policy

= 15-days or more prior to start date of tour — Fully refundable less $25 per person.
= 14 days — 100% non-refundable.

= No Show —100% non-refundable.

= Unused Services - non-refundable.

FAQ

e s this tour an Escorted Tour with a Tour Director? No. This is not an Escorted Tour with a Tour Director.
Some services offered on an escorted tour such as check-in assistance by a dedicated Tour Director, etc. are
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Independent Touring Packages - CANADA DMC l

therefore not offered on our Independent Touring Packages. Commentary on sightseeing tours will be either
a pre-recorded commentary or narrated by your driver-guide in English.

Are there fixed dates of departure for this tour? The tour departs every day of the season. There is no such
thing as tour departs only on certain fixed days like on a fully escorted coach tour.

Is this tour customizable? Absolutely yes. This tour is fully customizable. Additional costs may apply
depending on how much customization is required.

Can you substitute the Step into Christmas Magic: Old Quebec Walking Tour with a bus tour of Quebec City?
Yes. We can subject to availability. There may be additional charges depending on the tour chosen.

Is there a minimum head count required to operate the Step into Christmas Magic: Old Quebec Walking
Tour ? Yes. A minimum of 2 people per booking is required to operate this tour unless it is a Private Tour.

What is the maximum number of persons on a walking tour? Maximum headcount will be between 12 to
15 people per guide on a regular tour. Private Tours are exclusive to your clients.

What kind dress should | wear on Step into Christmas Magic: Old Quebec Walking Tour? Comfortable
walking shoes, layered clothing and a thick overcoat are recommended.

Will the walking tour operate in bad weather? The tour operates rai, shine or sleet unless there is a
government advisory not to operate the tour.

Where should | go to board my coach transfer from Vancouver International Airport (YVR) to Whistler? You
will meet the Whistler Shuttle Bus representative in the Arrival Receiving Area as you come out of Immigration
and Customs. More details of your information are provided in your confirmation email. Please read it carefully
and contact us if you have any questions.

Will I be picked up from my hotel for the tours? No. You must arrive at the tour start point on your own. This
information will be provided to you along with the confirmations. If you must travel to a tour pickup point, its
is never more than 15 minutes by cab or Uber.

How many persons are allowed to ride in a cab or UBER? Typically, Cabs and UBER vehicles in Canada
accommodate 3 passengers and two suitcases. No luggage is allowed inside the cabin of the vehicle.

Would the client require a credit card to check-in at confirmed hotels, lodges, and inns? Yes. Clients are
required to present a Credit Card n their name at check-in. Hotel will typically take an authorization on the
credit card for between $500 and $750 per stay to cover room incidentals and any damage to property. The
authorization will auto-cancel within 72 hours of check-out less any incidentals or other charges relating to the
room.

What is the hotel check-in and check-out times?

Check-in: 4 PM

Check-out: 11 AM

Early Check-in and Late-Checkouts require prior approval by the hotel. Additional charges, possibly an
additional night charge will apply.

Should we purchase Travel Insurance? Travel Insurance is highly recommended for all clients. If you choose
not to purchase Travel Insurance from us, you will need to sign a Liability Waiver, as required by the Provincial
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Independent Touring Packages - CANADA DMC?

Travel Authorities. DMCi Inc. sells Travel Insurance to Ontario residents, but non-residents of Ontario or
international clients must obtain Travel Insurance in their respective province, state, or country of residence.

e What is the policy in case our flight gets cancelled or delayed, or if we are unable to travel and join the tour
for other reasons? — DMCi Inc., our service providers, employees, contractors & sub-contractors etc. are
responsible only for services booked through us. Therefore, your client’s inability to travel or join the tour on
time due any reasons including but not limited to delayed/cancelled flights, denied boarding,
delayed/cancelled visas, refused admission into the country at the point of entry, health conditions, death in
the family, etc. are not reasons for a refund or a substitution tour. If your client/s are unable to join the tour
or fail to join the tour on time, no refund/substitution tour will be provided. DMCi Inc. is not responsible for
any disruptions caused because of weather, traffic, road conditions, etc. All such circumstances should be
covered by their Travel Insurance.

For More Information on this Tour Package, Operating Dates & Tariffs,
Contact our Destination Specialist @

Email: sales@dmci.ca

Phone: +1 (416) 425 8001 extn 1

www.dmci.ca
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