Independent Touring Packages - Canada

DMC1

Vancouver Winter Wonderland!

5 Days | 4 Nights | Vancouver, BC

DM-IT YVRHOLPKG

Embrace the magic of the seaon in Vancouver! Experience
a dazzling array of holiday lights at Canyon Lights, Stanley
Park’s Bright Nights, and more. Skate at Robson Square,
explore Gastown's ghostly history, and be enchanted by
Butchart Gardens. Plus, indulge in a Carol Ship Dinner
Cruise. Your festive adventure starts at just CA $669 per
person, including 4 nights in downtown Vancouver and a
Canyon Lights tour. Don't miss out on the ultimate holiday
getaway!

Valid 16 November 2023 to 7 Jan 2024

Highlights

e It's a Celebration of Lights in Vancouver!

e Canyon Lights at Capilano Suspension Bridge
e  Bright Nights at Stanley Park

e VanDusen Festival of Lights

e  Grouse Mountain Lights

e  Granville Island Festive Lights

e Solstice Lantern Festival, and more

e  Go Skating at Robson Square

e Embark on a Ghostly Gastown Tour

e Head to Butchart Gardens in Victoria for the Magic of
Christmas

e  Top Up Your Holiday Fun with a Carol Ship Dinner
Cruise

e A Treasure Chest of Holiday Season Experiences
Awaits You

e Unbeatable Holiday Deals from CA $669 per person

Includes:

v" 4 nights accommodation.
v" Vancouver City Tour including Canyon Lights.
v' Taxes, GST.
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Exclusions
x  Airfare. Offered as a supplement on request.

x  Transportation to Auberge Lac Morency in Saint Hippolyte, QC. We offer this as an optional add-on service. Charges
apply.

x  Travel Insurance is strongly recommended to all travelers. Travel Agents, please note - If your client chooses to decline
your offer to sell them Travel Insurance, you must secure a signed Liability Waiver, as required by the TICO, the Provincial
Travel Regulatory Authorities of Ontario, Canada. DMCi Inc. sells Travel Insurance to residents of Ontario who are
Canadian citizens or landed immigrants (Permanent Residence Card Holders) only. Non-Canadians and non-residents of
Ontario or international clients must purchase Travel Insurance in their respective province, state, or country of
residence.

x  Park Fees.

x  Porterage at hotels.

x  Bottled Water in hotel rooms.

x  Visa and Documentation Fees.

x  Telephone calls, Laundry, and other expenses.
x  Any personal expenses.

x  Gratuities for hotel staff (optional).

x  Gratuities for Tour Guides/Driver cum Guides (Expected).

Hotels Featured
Destination Hotels Featured
Vancouver | Sandman Hotel Downtown Vancouver

Rooms featured will be Standard run-of-the-house rooms unless specified otherwise. Hotels featured will be as
above or similar. We feature a range of hotel properties. Hotel and room upgrades are offered for all our
Independent Touring Packages. Please check with us for rates and availability.

Deposit & Payment Policy

= 15-days or more prior to start date of tour — $ 50 per person.
=  Full payment required 14-days prior to start date of your tour.

Change & Cancellation Policy

» 15-days or more prior to start date of tour — Fully refundable less S50 per person.
= 14 days — 100% non-refundable.

= No Show —100% non-refundable.

= Unused Services - non-refundable.

FAQ
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Is this tour an Escorted Tour with a Tour Director? No. This is not an Escorted Tour with a Tour Director. Some
services offered on an escorted tour such as check-in assistance by a dedicated Tour Director, etc. are therefore
not offered on our Independent Touring Packages. Commentary on sightseeing tours will be either a pre-
recorded commentary or narrated by your driver-guide in English.

Are there fixed dates of departure for this tour? The tour departs every day of the season. There is no such
thing as tour departs only on certain fixed days like on a fully escorted coach tour.

Is this tour customizable? Absolutely yes. This tour is fully customizable. Additional costs may apply
depending on how much customization is required.

Will I be sitting with the same group of people on this tour like on an Escorted Tour? Not necessarily. The
participants on each of the tour may vary.

Would the client require a credit card to check-in at confirmed hotels, lodges, and inns? Yes. Clients are
required to present a Credit Card n their name at check-in. Hotel will typically take an authorization on the
credit card for between $500 and $750 per stay to cover room incidentals and any damage to property. The
authorization will auto-cancel within 72 hours of check-out less any incidentals or other charges relating to the
room.

What is the hotel check-in and check-out times?

Check-in: 4 PM

Check-out: 11 AM

Early Check-in and Late-Checkouts require prior approval by the hotel. Additional charges, possibly an
additional night charge will apply.

Can | expect to see animals during the tours? While there is a possibility of spotting wildlife on our tours and
we frequently come across animals, we cannot guarantee sightings on any of our tours.

Wild Animals - Is it safe to get close to wild animals? Is it okay to touch them if they appear friendly?
Absolutely not. It is not safe to approach wild animals, even if they seem calm and friendly. It is also important
not to step out of your vehicle to take pictures of them.

Should we purchase Travel Insurance? Travel Insurance is highly recommended for all clients. If you choose
not to purchase Travel Insurance from us, you will need to sign a Liability Waiver, as required by the Provincial
Travel Authorities. DMCi Inc. sells Travel Insurance to Ontario residents, but non-residents of Ontario or
international clients must obtain Travel Insurance in their respective province, state, or country of residence.

What is the policy in case our client’s flight gets cancelled or delayed, or if they are unable to travel and join
the tour for other reasons? — DMCi Inc., our service providers, employees, contractors & sub-contractors etc. are
responsible only for services booked through us. Therefore, a client’s inability to travel or join the tour on time due any
reasons including but not limited to delayed/cancelled flights, denied boarding, refused admission into the country at
the point of entry, delayed/cancelled visas, health conditions, death in the family, etc. are not reasons for a refund or a
substitution tour. If client/s are unable to join the tour or fail to join the tour on time, no refund/substitution tour will
be provided. DMCi is not responsible for any disruptions caused by weather, traffic &/or road conditions, cancelled
flights, etc. All such circumstances should be covered by their Travel Insurance.

For More Information on this Tour Package, Operating Dates & Tariffs,
Contact our Destination Specialist @

2074 Steeles Avenue E, Unit 1 & 2, Brampton, ON, L&T 479
wwv.dmci.ca
Phone: (416) 425 8001 | Toll Free: 1-833-621-0750
E-mail: sales@dmci.ca
Tico License # 50011535



Independent Touring Packages - Canada DMC?

Email: sales@dmci.ca

Phone: +1 (416) 425 8001 extn 1
www.dmci.ca
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