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FAQ 

▪ Are we picked up at the hotel? No.  There is no hotel pickup /drop off offered for this admission/tour. 

▪ How do I get to Maligne Lake? - From the east end of the town site of Jasper, follow highway 16 east 

for 3 km and take the turnoff for Maligne Lake Road to the right, proceed over the iron bridge across the 

Athabasca River, stay left at the fork in the road and then proceed for 48 km until you arrive at Maligne 

Lake. Watch for “animal jam” slowdowns. When you reach the Maligne Lake area the first public parking 

lot is to the left. After parking, follow the short trail through a grove of trees to Maligne Lake, the ticket 

office, boathouse, Lakehouse, and the Historic Chalet. We highly recommend you allow 1–1.5 hours to 

drive from Jasper to Maligne Lake. 

▪ Is the Maligne Lake Cruise wheelchair accessible? - Yes. We are accessible to most standard 

wheelchairs. We recommend you contact central reservations as our accessible boats are in limited 

supply. 

▪ Is the Maligne Lake Cruise pet friendly? - No. Unfortunately we do not allow pet on board our 

cruises. 

▪ Can I bring my stroller on the boat? - Unfortunately, for safety reasons, we are unable to 

accommodate for a stroller on the boats. They can be left at the boat docks. 

▪ Will I get wet during the cruise? - Generally, no. Our cruise boats are covered, but there may be a 

bit of water spray if the windows are open when the boat picks up speed. 

▪ What will the weather be like? - Weather can be unpredictable. The lake tends to be cooler than the 

temperature in the town of Jasper so a light jacket is recommended. It can even snow here in the 

summer months, so bring layers just in case! 

▪ What amenities are available at Maligne Lake? - We have 3 food and beverage options to choose 

from: The Lakehouse which serves grab and go style food in a casual atmosphere, the Waffle Hut which 

serves delicious coffee and decadent waffle options and the View - our outdoor lakeside patio restaurant 

with great a la cart options for you to choose from. Washroom facilities are available in the parking lot, 

as well as in the Lakehouse and Waffle Hut. 

▪ What can I do at Maligne Lake? - Maligne Lake is one of the most popular recreational areas in Jasper 

National Park. There are plenty of great trails for hiking all around this beautiful area. In addition to 

these, you can also rent canoes, rowboats and kayaks, or visit the Maligne Lake Cruise for an interpretive 

voyage across the lake. 

▪ How do I rent a boat? - Canoes, Rowboats and Kayaks are available on a first-come, first served basis 

from the boathouse. 

▪ What happens if I get into trouble on the lake? - Safety briefings and instructions are provided 

prior to your departure so you'll be prepared in the event of an emergency. Lifejackets will be provided. 

▪ Will I see wildlife on my cruise? - Although wildlife such as moose and grizzly bears frequent the 

Maligne Lake area, they can be difficult to find and we cannot guarantee that you will see them. 
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▪ Wild Animals – Is it safe to approach wild animals? Is it safe to touch them if they behave 

friendly?  ABSOLUTELY NO.  Neither should you get out of your vehicle to photograph them even if they 

seem to be calm and even friendly. 

Note 

• Clients should be double vaccinated and must produce their vaccination certificates on demand along 

with photo ID. 

• Clients may be required to wear a Face Masks if mandated by the provincial/federal government.
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